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Anamutukamu Pro-Consulting 6110 TpoBeieHO UcclieIoBaHNe PhIHKA OBITOBOTO
BEHTWISIIIMOHHOTO 000PYJOBaHMS B YKparHe, KOTOPHIM BKJIIOYAET TAKYI0 MPOLYKIIMIO KaK

HEHTPAJIM30BAHHBIC U JCHCHTPATN30BAHHBIC CUCTEMbI BEHTHJIAINU C peKynepauHeI?I TEII1A.

B xo/1e ananu3za ObLIM OXapaKTepU30BaHbl OCHOBHbBIC TCHICHIIUN PAa3BUTHS PBIHKA OBITOBOTO
BEHTWISLIMOHHOTO 000pYI0BaHUs B YKpanHe, MPOaHATM3UPOBAHO U OIIEHEHO eMKOCTh PhIHKA
OBITOBOTO BEHTUJISIIIMOHHOTO OOOPY/IOBaHUS B YKparHe, MPOAaHATU3UPOBAHO MPOU3BOJICTBO,
BHEITHEIKOHOMUYECKAas ISSITeIbHOCTh Ha PHIHKE OBITOBOTO BEHTHJISIIIMOHHOTO 0O0PYIOBAHUS B
Ykpause, orpejieieHbl OCHOBHBIE OIEPATOPBI PIHKA OBITOBOrO BEHTUJISIIMOHHOTO 000OPYAOBAHUS
B YKpauHe, IPEeACTABJICHbI CPETHUE PO3HUYHBIC LIEHBl HA BEHTWISILIMOHHBIE CUCTEMBI C
peKyrepaiyen, oxapakTepu30BaHbl OCHOBHBIC TTOTPEOUTEIN U UX TIPEANIOYTEHHUS Ha PhIHKE
OBITOBOTO BEHTUJISIIIMOHHOTO OOOPY/IOBaHMS B YKpauHe, onpee/ieHbl KaHaIbl CObITa U

MpeICTaBJIeH aCCOPTUMEHT BEHTUIISILIMOHHOTO 000PYAOBaHHUS C peKyIepalyei Teria.
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1. OBIIAA XAPAKTEPUCTHUKA PBIHKA BBITOBOI'O BEHTUJIAIIMOHHOI'O
OBOPYIOBAHUA (OCHOBA: BEHTUWIAIIMOHHBIE CUCTEMBDI C
PEKYIIEPAIIMEW TEILJIA B JKNJIOM CTPOUTEJIbCTBE, PA3PE3bBI:
JEIEHTPAJIN30BAHHBIE CUCTEMBI BEHTUJIAIIAY C PEKYIIEPAIIMEN
TEILJIA, HEHTPAJIN30BAHHBIE CUCTEMbI BEHTUJIAIINN C
PEKYIIEPAIIMEW TEILJIA) B YKPAHUHE B 2019 - 1 ITOJI. 2020 I'T.

1.1. AHanu3 TeHIeHIIMI pa3BUTHsI PHIHKA OBITOBOW BEHTWIISIIIUY C PEKYyINEpalien Teria B KoM
CTPOUTENBCTBE (B pa3pe3e UCCIeAyeMbIX TPOLYKTOB) ((haKTOPHI BAMSHHUS, TPOOIEMBI pa3BUTHSI)
1.2. CermeHTaIys v CTPYKTYpPUPOBAHKUE PhIHKA OBITOBOW BEHTHIISLIUM (TIO BUIAM,
MPOUCXOXKIEHHUIO)

1.2.1. Boinenenue 101 CUCTEM C peKyIepalei B KWIOM CTPOUTEIbCTBE U3 phiHKA hvac B
LIEJIOM
1.3. O6ume nokaszaresi ppiHKa, PaCYET EMKOCTH PhIHKA OBITOBBIX BEHTHJISIIMOHHBIX CHCTEM C
pekynepanuen teria B Ykpaune B 2019 — 1 mon. 2020 rr. B pa3pese ucciieyemMbix MpoyKTOB)

(IMpOU3BOACTBO + UMITIOPT — SKCIOPT)

2. TIPOU3BOJACTBO N JMHAMUKA PEAJIN3AIINN BBITOBbIX
BEHTMJIAIIMOHHBIX CUCTEM C PEKYIIEPAITMEN TEILJIA B 2019 - 1 ITO.JT 2020
IT.

2.1. [lnHamuka Npor3BOACTBA B KOJUYECTBEHHBIX MTOKA3ATENSAX

2.2. lonm mpousBoauTesien

3. OCHOBHBIE OIIEPATOPBI PBIHKA (ITPOU3BO/JANTEJIN 1 UMITOPTEPDI)
BBITOBBIX BEHTUJIAIIMOHHBIX CUCTEM C PEKYIIEPAIIMEN TEILJIA JIJIS
AKNJIBIX CTPOUTEJIBCTB B PA3ZPE3E NCCJIEAYEMBIX ITPOAYKTOB

3.1. [IepeueHb OCHOBHBIX OIEPATOPOB PhIHKA U MX ONUCAHUE
3.2. CTpyKTypHrpOBaHHUE ONEPATOPOB (IO CerMeHTaM, CHelraan3aliy, PeruoHaIbHO)

3.3. Jlonu pbIHKa OCHOBHBIX OIIEPaToOpoB
4. BHEIIIHAA TOPT'OBJIA

4.1. DKcropT OBITOBBIX BEHTWISIIMOHHBIX CHCTEM C peKyreparuen teria B Ykpauny B 2019 — 1
noj1. 2020 rr. (06BEMBI, CTPYKTYPa, Teorpadus, 101 IKCIOPTEPOB)

4.2. Imnopt OBITOBBIX BEHTWJISLIMOHHBIX CUCTEM C peKyrnepanyei Tema B Ykpauny B 2019 — 1
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noj1. 2020 rr. (06BEMBI, CTPYKTYpa, Teorpadus, 10JIM KMIIOPTEPOB)

5. HEHA 1 IEHOOBPA30OBAHUE HA PBIHKE BbITOBbIX BEHTU/IAIIMOHHbBIX
CHUCTEM C PEKYIIEPAIIMEM TEILJIA B PA3PE3E B UCCJIEJIYEMBIX
INPOJAYKTOB B CEKTOPE KNJIOT'O CTPOUTEJIBCTBA

5.1. Cpegnue Tekyuye HeHbl Ha IPOLyKIHIO
5.2. CpaBHeHMeE 1IeH /JIs1 KBAPTUPBI M YACTHOTO AOMA WASHTUYIHOU TUIOMIAIH OT JIUAEPOB PhIHKA

5.3. Onucanue hakToOpoB, BAUSIONIMX Ha (DOPMUPOBAHUE IIEHBI, CTPYKTYpa

6. HIOTPEBUTEJIN BbITOBBIX BEHTUJIAIIMOHHDBIX CUCTEM C
PEKYIIEPAIIMEW TEILJIA U UX IPEAIIOYTEHUS B PABPE3E

6.1. [lepeueHb OCHOBHBIX MIOTpeOUTENIEN KUIIOTO CTPOUTENLCTBA B Y KpanHe

6.1.1. Beizenenvie 1011 OCHOBHBIX TIOTPEOUTENEH B OTPACIH KHUJIOTO CTPOUTEIbCTBA,
MPUMEHSIONIMX BEHTUIISIIIAY C PEeKyIepaliel Tervia B pa3pese: AeeHTPATU30BaHHbIE CUCTEMBI
BEHTWISIIIAY C PEeKyNepaluen Teria, IeHTPATN30BaHHbIe CHCTEMbl BEHTHIISALIUY C PEKyTepayen
Teruia (onpeaeneHue meroaom onpoca call-center (BJIOK 2)
6.2. [IpearnouTeHus OCHOBHBIX MOTpeOHTENel B chepe KUIOro CTPOUTETHCTBA, TPUMEHSTIONINX
BEHTWISIIIMY C PEeKyIepalyeil OTHOCUTENLHO TOBapa, MOPTPET MOTpeduTes B pa3pese
HCClIeyeMBIX MPOIYKTOB (ompenesnenue Mmetoaom orpoca call-center (BJIOK 2))
6.3. [Torpednenue B cektope B2G. AHanu3 rocyJapCTBEHHBIX TEHJEPHBIX 3aKYMOK (00bEMBI,
CTPYKTYpa IO perMoHaM, OPraHU3aTopaM U yU4aCTHHKAM)
6.4. ITorpebHOCTH B TOBape/yciyre (CpaBHEHHE XapaKTEPUCTUK C aTbTEPHATUBHBIMU MIPOLYKTAMH

(motpebeHue 3/3, lieHa, MOITHOCTH)

7. KAHAJIBI CBbITA MTPOAYRKIINU (OIINCAHUE U OIIEHKA CTPYKTYPbI
IMPOJAXK I10 KAHAJIAM)

8. ACCOPTUMEHT IIPOJYKIIAHU, ITIPEJCTABJIEHHBI HA PBIHKE
9. BBIBO/bI. ITPOI'HO3HBIE ITIOKA3SATEJIN

9.1. BbiBO/IbI ¥ IPOTHO3HBIE TEHJEHIIMU PA3BUTHSI PhIHKA
9.2. Iloctpoenue runore3 pa3Butus pbiHKa. [IporHo3Hele nokasarenau pa3putus pbiHka B 2020 —
2023 rr

9.3. PekoMeHaIiM 10 Pa3BUTHIO HA PHIHKE

INEPEYEHD TABJINIIL:
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1. EMKOCTD pbIHKa OBITOBBIX BEHTHIISIIIMOHHBIX CUCTEM C peKyrepanueii Tera B Ykpaute B 2019
- 6 mec. 2020 1T., B KOJIMYECTBEHHOM BbIPa)KE€HUH, IIIT.

2. OCHOBHBIE OIIEPATOPBI PIHKA BEHTWISILIMI C peKyliepaluen Termia

3. CTpyKTypupOBaHKE OCHOBHBIX ONIEPATOPOB (ITPOM3BOAUTENIN M UMITOPTEPHI) PHIHKA OBITOBBIX
BEHTWJISIIMOHHBIX CHCTEM C peKyIiepalyen Teria

4. CpeagHue pO3HUYHBIC IICHBI Ha OBITOBBIC IICHTPAJIM30BAHHbBIC CHCTEMbI BEHTUJISIIIN C
peKyriepalyen Teria o CocTostHuIo Ha 7 gekadps 2020 .

5. CpeHrie pO3HUYHBIE TICHBI HA OBITOBBIE JICIICHTPAIM30BAHHBIC CUCTEMBbI BEHTUIISIIVN C
peKyriepalyen Teria o cocTostHuIo Ha 7 aekadps 2020 .

6. CpaBHeHHEe OBITOBBIX BEHTUISIIMOHHBIX YCTAHOBOK C PEKYIepaliel Teria OCHOBHBIX MapoK,
MPe/ICTABJICHHBIX Ha PhIHKE

7. PeiituHr noTpeOieHus1 OBITOBBIX BEHTUISAIIMOHHBIX CUCTEM C peKylepalyen Teria B YKpanHe
o mozensam B 2019 u 3a 6 mec. 2020 1T., B KOJIMYECTBEHHOM BbIpaK€HUH, IIT., %
(mpou3BOAUTEb — BEHTWISAIIMOHHBIE CUCTEMBI)

8. Hauboutbie nmotpedutenn ObITOBBIX BEHTU/ISIIMOHHBIX CHCTEM C peKyneparmeit teria B 2019
u 3a 6 mec. 2020 rT., B KOJMYECTBEHHOM BbIpaX€HUH, IIT., % (IPOU3BOAUTEID —
BeHTuns1moHHbIe CUCTEMBI)

9. PerrioHasibHasi CTPYKTypa MOTPeOICHUS IEIICHTPATN30BAHHBIX OBITOBBIX BEHTHJISIIMOHHBIX
cucTeM ¢ pekymnepanueit teria B Ykpaune B 2019 u 3a 6 mec. 2020 rr., B KOJTUYECTBEHHOM
BbIpaxkeHuu, % (Mpou3BOIUTENb — BEHTUIAIIMOHHBIE CUCTEMBI)

10. PernonasnbHas CTpyKTypa MOTpeOIeHu s IEHTPAIM30BAaHHBIX OBITOBBIX BEHTUJISIIMOHHBIX
cucTeM ¢ pekynepanueit reria B Ykpaune B 2019 u 3a 6 mec. 2020 rr., B KOJTUYECTBEHHOM
BbIpaxkeHuu, %

11. HauOonpime yKpanHCKHE OTPeOUTE M OBITOBBIX BEHTHIAIIMOHHBIX CUCTEM C PeKyIiepayen
teruia B 2019 u 3a 6 mec. 2020 rr., B KOTMYECTBEHHOM BBIPaXXKEHUH, IIT., % (ITPOU3BOIUTEIH —
BeHTuns1moHHbIe CUCTEMBI)

12. Pefitunr notpediieHrst OBITOBBIX BEHTIJIAIIMOHHBIX CUCTEM C pEKyIepalnyel Teria B YKpanHe
o mozensm B 2019 u 3a 6 mec. 2020 1T., B KOJIMYECTBEHHOM BbIpaKE€HUH, IIT., %
(npousBoautesib — [Ipana [Tnatuaym)

13. Hanbonbire notpeduTeny ObITOBBIX BEHTUISIIIMOHHBIX CUCTEM C peKynepaiueii Tera B 2019
u 3a 6 mec. 2020 rT., B KOJJMYECTBEHHOM BbIpak€HUH, IIT., % (mpousBoautess — [Ipana
[natunym)

14. PernonasnbHasi CTPyKTypa MoTpeOIeHus JeIIeHTPATM30BAHHBIX OBITOBBIX BEHTUISIIUOHHBIX
cuCTeM ¢ pekyrnepanueit teria B Ykpaune B 2019 u 3a 6 mec. 2020 rr., B KOJTUYECTBEHHOM
BblpakeHUH, % (npousBoguresb — [Ipana [Inatunym)

15. HauOonpime yKpanHCKUE OTPeOUTE M OBITOBBIX BEHTHIAIIMOHHBIX CUCTEM C PeKyIepalyen
teruia B 2019 u 3a 6 mec. 2020 rr., B KOTMYECTBEHHOM BBIPaXXKEHUH, MIT., % (ITPOU3BOIUTEIH —

[Ipana IInatunym)
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16. [lepeyeHb OCHOBHBIX MOTpeOUTENEH B Chepe KUIOTO CTPOUTENLCTBA B YKpanHe

17. CpaBHeHre OBITOBBIX BEHTHISIIMOHHBIX CHCTEM C peKyIepalrfei Teria ¢ albTepHATUBHBIMU
MPOAYKTaMU

18. ACCOPTUMEHT OBITOBBIX JEIIEHTPATM30BAHHBIX BEHTU/ISIIMOHHBIX CHCTEM C peKyreparyei
TeIJla OCHOBHBIX OIIEPaTOPOB PhIHKA

19. OcHOBHBIE UHTEPHET-Mara3uHbl, KOTOPbIE PeaTn3yI0T OBITOBYIO BEHTHIISALIMIO C peKyIepanuei
Tervia B Y KpauHe

20. AcCOpTHMEHT OBITOBBIX [IEHTPATM30BAHHBIX BEHTUISIIIMOHHBIX CUCTEM C peKyrepalue Teria
OCHOBHBIX OIIEpPAaTOPOB PbIHKA

21. IIporHo3HbIe MOKa3aTeH PhIHKA OBITOBBIX BEHTUISIIIMOHHBIX CUCTEM C peKyIepalyei Tersa B

2020-2023 rr. B YKpanHe, B KOJIMYECTBEHHOM BbIpaKE€HUH, IIIT.
INEPEYEHDb I'PA®UKOB U JINAT'PAMM:

1. Imomaab BBEIGHHBIX B KCIUTyaTAIIUIO KUJIbIX 30aHui B YKpauHe B 2016-1 mon 2020 rr.

2. losiss vMIopTa Ha phIHKE BEHTWISALIMYI ¢ peKyrnepauyei Teria B Ykpause B 2019 1., B
KOJIMYECTBEHHOM BBIpaXeHUU, %

3. I1pousBOACTBO OBITOBBIX BEHTHIISLIMOHHBIX CUCTEM C peKyreparei Teria B Ykpauae B 2019-1
nos1. 2020 rr., B KOJTMYECTBEHHOM BBIPAKEHUH, IIIT.

4. [lony OCHOBHBIX IMPOU3BOMTENCN PHIHKA OBITOBBIX BEHTHJISIIMOHHBIX CUCTEM C pEKyIeparyen
Teruia B YKparHe B KOJIMYeCTBeHHOM 00béMe B 2019 T.

5. JIoJ1 OCHOBHBIX OIEepaTOpPOB PhIHKA OBITOBBIX BEHTHJIAIIMOHHBIX CUCTEM C PEKyIepalyen Tera
B Ykpaune B 2019 r., B KOTMUECTBEHHOM BBIPAKEHUH, IIIT.

6. [lnHaMKKa KCOpTa OBITOBBIX BEHTUJISAIMOHHBIX CHCTEM C PeKyIepaliel Teria B YKpauHy B
2019 r., B KOJIMYECTBEHHOM BbIPa)KEHUH, IIIT.

7. CTpyKTypa KCHopTa OBITOBBIX BEHTUJISIIUOHHBIX CHCTEM C PeKyIepaluel Teria B YKpauHy B
2019 u 3a 6 mec. 2020 1T., B KOJIMYECTBEHHOM BbIpakeHuH, %

8. 'eorpacuueckasi CTpyKTypa 9KCIOpTa OBITOBBIX BEHTHIISIIIMOHHBIX CUCTEM C peKyreparyei
teruia u3 Ykpausnsl B 2019 r., B KOJJMUECTBEHHOM BbIpakeHUU, %

9. OCHOBHBIE KCTIIOPTEPHI OBITOBBIX BEHTIJISIIMOHHBIX CUCTEM C PEKyIepalyen Teria u3
Vkpaunst B 2019 1., B KOTMUECTBEHHOM BbIpaxkeHUU, %

10. IuHamMuka umMropra ObITOBBIX BEHTH/ISIIMOHHBIX CHCTEM C peKyrepalyei Teria B YKpauHy B
2019 r., B KOJIMYECTBEHHOM BbIPaKE€HUH, IIIT.

11. CtpykTypa UMIIOpTa OBITOBBIX BEHTHISAIIMOHHBIX CUCTEM C PEKyIepalel Teria B YKpanHy B
2019 r., B KOJIMYECTBEHHOM BbIpakeHuu, %

12. Teorpacuyeckast CTpyKTypa UMIOPTA OBITOBBIX BEHTHIAIIMOHHBIX CUCTEM C PeKyIiepalyein
teria B Ykpauny B 2019 r., B IeHe:KHOM BblpaskeHUU, %

13. OcHOBHBIE UMITOPTEPBI OBITOBBIX BEHTUJISAIIMOHHBIX CUCTEM C peKylepalen Teria B YKpanHe

B 2019 r. B KOJIMYECTBEHHOM BBIpaKeHUU, %
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14. lnramuka notpedIeHrst OBITOBBIX BEHTHISIIMOHHBIX CUCTEM C pEKyIepalyel Teria B
Vkpaune B 2019 — 3a 6 mec. 2020 rT., B KOJTMYECTBEHHOM BbIPaKEHUH, I1IT. (IPOU3BOAUTEID —
BeHTuns1moHHbIe CUCTEMBI)

15. CtpykTypa norpedsaeHrst OBITOBBIX BEHTHJISIIMOHHBIX CUCTEM C pEKyIepalyel Teria B
Vxpaune B 2019 u 3a 6 mec. 2020 rr., B KOJMYECTBEHHOM BblpakeHUH, % (IPOU3BOIUTENb —
BeHTus1moHHbIe CUCTEMBI)

16. Iunamuka notpedeHnst ObITOBBIX BEHTUIISIIIMOHHBIX CUCTEM C PEeKyIlepaluen Teria B
Vkpaune B 2019 — 3a 6 mec. 2020 rT., B KOJIMYECTBEHHOM BbIPaKEHUH, IIT. (IPOU3BOAUTEID —
[Ipana IInatunym)

17. CrpykTypa pecnioHieHTOB omnpoca call-center

18. CTpyKTypHrpOBaHUE TUITOB OBITOBBIX CUCTEM BEHTHWIALIMU C PeKyIiepalen Teria, 1mo
pe3yJbTaTaM ornpoca

19. CtpyKTypHrpOBaHUe PECIOHAEHTOB, KOTOPbIE UCIOJb3YIOT BEHTU/ISLIMOHHBIE YCTAHOBKY C
peKyrnepauuen Tera, no Bujaam

20. Cy4au, B KaKuX IMPOEKTUPOBIIVKYN YCTaHABIMBAIOT CUCTEMY C HEprocoepexeHrneM

21. TIpearnodreHus KJIMEHTOB WM PEKOMEHIAIIMsI TPOEKTUPOBIIMKOB B BHIOOPE YCTAHOBOK C
CUCTEMOM yTeIUIEHUS

22. ®akTopsl, OnpeesieHbl MPOEKTUPOBIIMKAME, KOTOPBIE, KOTOPBIE BIMSIOT HA BHIOOP YCTAHOBKH
OBITOBOI CHCTEMBbl BEHTHIISALIMK C peKyTiepalyen (B pa3pese IeHTPaIN30BaHHAS WK
JEUEHTPAIU30BAHHAS )

23. Tun XK

24. Tun orornenus B KK

25. AnbTepHaTUBHBIE CIIOCOOBI SHeprocoepeskenus B KK

26. AnbTepHAaTUBHBIE CITOCOOBI SHEProcOepeKeHNE B YACTHBIX JJOMax

27. OOBEMBI TEHJEPHBIX 3aKYNOK CUCTEM BEHTWISIMYU C peKynepanuei Tersa B Ykpaude B 2019-
1 mon. 2020 rr., B J€HEKHBIX MMOKA3aTeJIsIX, ThIC. TPH.

28. CTpyKTypHUpOBaHKE OPraHU3aTOPOB TEHJEPHBIX 3aKYIIOK CUCTEM BEHTHISLIMMU C peKyrnepalyen
teruia B Ykpaune B 2019- 1 nmost. 2020 rr., B IeHEKHBIX MIOKA3aTeNsAX, THIC. TPH.

29. CTpyKTypHpOBaHue nodeuTes el TeHISPHBIX 3aKYIIOK CUCTeM BEHTHJISIIUY C peKyIepanyen
teruia B Ykpaune B 2019- 1 nmost. 2020 rr., B IeHEKHBIX MIOKA3aTeNsAX, THIC. TPH.

30. I'eorpacrueckas CTpyKTypa 00bEMOB TEHIEPHBIX 3aKYIIOK CUCTEM BEHTHUISIIIAM C
pekynepanuen Teria B Ykpaune B 2019- 1 nmos. 2020 1r., B JEHEKHBIX MOKA3aTeJsIX, ThIC. T'PH.
31. OcHOBHbIE KaHAJIBI COBITA OBITOBBIX BEHTUJISIMOHHBIX CHCTEM C PeKylepalien Teria B

VYkpaune
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Odopmnenue 3akaza

Hasganwe: MccegoBanue pplHKa OBITOBOTO BEHTHIIALIMOHHOTO 000pyaoBanus B YkpauHe B 2019 — 1 noo.
2020 rr.?

Ccpuka: https://marketpublishers.ru/r/IOF263C5BFSERU.html
Llena: 102 025 pyo.

Ecnu BB XOTUTE 3aKa3aTh PACIIMPEHHYIO JHULIEH3UIO UM NIeYaTHYI0 BEPCHIO, MOXKATIyHCTa,

CBSDKUTECH C HaIlIeH CITy:KO0i OANePKKU KIIMEHTOB!
info@marketpublishers.ru
Oriara
s ortatel KpegutHO# KapTtoit (Visa, MasterCard, MUP), noxanyiicta, HaKMUTE

kHonKy "KynuTs ceifuac" Ha CTpaHUIIe OTYETA:

https://marketpublishers.ru/r/IOF263C5BFSERU.html
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