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HccaenoBaHne pbIHKA KPeAUTHBIX 0AaHKOBCKHX KapT

Poccuun. ®espais, 2014

https://marketpublishers.ru/r/I[1E44C8A925RU.html
Hara: 11.03.2014
Crpanuu;: 256

Lena: 37 000 py6. (JIuiieH3ust HA OJJHOTO MOJIL30BATEs)
Aprtukyn: [1E44C8A925RU

ean nccaenoBaHus

AHan3 coCTOsIHMS PbIHKA KPeIUTHBIX OAHKOBCKMX KapT Poccum.

3agaun uccJie J0BaHUA

[Tpoananu3upoBaTh COCTOSIHAE PHIHKA KPEAUTHBIX OAHKOBCKUX KapT MO CIIEAYIOIIIM

napaMeTpam: 00beM, JMHAMUKA, CTPYKTYpa;

OL[GHI/ITL MOKa3aTeJIn pa3sBUTUSA PbIHKA 0aHKOBCKHUX IUIACTUKOBBIX KapT Mo peruoHam

Poccun;

[Ipoanam3npoBaTh pa3BUTHE MEX/YHAPOAHBIX U POCCUNCKUX IUIATEKHBIX CUCTEM;

[Mpoanamm3upoBath Tapudbl ¥ YCIOBUS 00CTYKUBAHUS KPEIUTHBIX IJIACTUKOBBIX KapT

KpyrnHeummmu 6ankamu Poccrn;

BuiaBuTh OCHOBHBIE TCHACHIWU U MCPCIICKTUBLI Pa3BUTUSA PbIHKA KPEAUTHBIX OAHKOBCKHUX

kapt B Poccum.

MeTOJIbI HCCHEeJOBaAHUA

C60p 1 aHanm3 nepBUYHON MH(pOpMaIuK 1o peiHKY (1aHHbE LB PD);

Mystery-shopping — TesiepOHHBIE UHTEPBBIO CO CHEIUATUCTAMU OAHKOB;

Hccaedosanue poinka kpedummwix 0ankosckux kapm Poccuu. @espanw, 2014


https://marketpublishers.ru/report/business_finance_insurance/banking_finance/issledovanie-rinka-kreditnih-bankovskih-kart-rossii-fevral-2014.html

. +7 (495) 9692718
Market Publishers info@marketpublishers.ru

MOHI/ITOpI/IHF MaTepUrajioB MEYATHBIX U JICKTPOHHBIX JEJIOBBIX U CIICHUATIN3NPOBAHHBIX
I/IBII&HPIﬁ, AHAJIMTUYECKHUX O630pOB PBIHKA, MAaT€pUaIOB MAPKETUHI'OBBIX U

KOHCQJITUHIOBBIX KOMITAHUH.
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OIINCAHME NCCJIETOBAHUA
BbIBO/AbI

OBBEM U THUHAMUKA PA3BUTHA POCCUIMCKOI'O PBIHKA BAHKOBCKHX
IIJTACTUROBDBIX KAPT

CTPYKTYPA POCCHMCKOI'O PBIHKA BAHKOBCKHUX INIACTUKOBBIX KAPT

CrpyKTypa pplHKa IO TUITY [IJIACTUKOBBIX KapT
IToka3zaTesn pbIHKa KpeUTHBIX KapT Poccun
PernonasipHasi CTpyKkTypa phlHKA
##llentpanbupiii PO

##Cesepo-3ananusii PO

##IOxupit PO

##Cesepo-Kaskaszckuit PO

##IpuBomkckuit PO

##Y panbckuit PO

##Cubupckuit PO

##]lanmpHeBocTOUHBI PO

CTpyKTypa phlHKA TUITY IJIATEKHOU CUCTEMbI
CrpyKTypa pplHKa IO TApTHEPCKKUM IIPOrpaMMam

CTpyKTypa phiHKA 10 OaHKaM-3MHUTEHTaM
IIJIATEXKHBIE CUCTEMbI

MesxyHapoHas IyaTexHasi cucrema Visa
Me:xayHaponHas ruiatesxkHast cuctema MasterCard
Me:xayHapoaHas ruiaTeskHast cuctema American Express
Poccuiickas nnatexnas cucrema 3osotast Kopona

O6benunennas miarexuas cucrema NCCIUC
NH®PACTPYKTYPA OBCIIYKUBAHUA IIVIACTUKOBBIX KAPT

OB30P INPEVIOZKEHUA MUPOBbBIX BAHKOB-OMUTEHTOB IINIACTUKOBbBIX
KAPT
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Industrial and Commercial Bank of China (ICBC) (Kutai1)

OB30P NPEJIOKEHIA POCCUHCKNX BAHKOB-SMUTEHTOB

IIJTACTUROBDBIX KAPT

Co6epbank

BTB24

bank TPACT

Paiicdaiizendank

Vpanbckuil 6aHK peKOHCTPYKIIUH U PA3BUTHS
Kpenur EBpona bank
[TpomcBsI3pOaHK
MockomIprBaTOAHK

OTII bank

MockoBcknii MHIycTpranbHbIil OaHkK
YensOuHBeCcTOAHK

AK BAPC

[TpumcondaHk

CUAB

Abcomot bank

CoBkoMOaHK

Bbrictpobank

Vpanbckuil pUHAHCOBBINA JOM

CBas3p-bank

+7 (495) 9692718
info@marketpublishers.ru

AHAJIN3 TAPU®OB 1 YCJIOBUAN OBCJIYVKUBAHUSA IIJIACTUKOBBIX KAPT

CITPOC HA PBIHKE BAHKOBCRKHUX ITJTACTUKROBbDBIX KAPT

IMOCTABIIMKHA PENIEHUH 11O ITEPCOHAJIN3AIIAU U SMUCCUN
IIJTIACTUROBBIX KAPT 1 ITPOTPAMMHOI'O OBECIIEYEHUA 1)1 BAHKOB

Compass Plus

Huacodpr
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Kommanus BITL

CwmaptKapa-Cepsuc

bankoBckue nH(popMaIlmoOHHbIE CUCTEMbI
Kommanus baHkoBckue TeXHOJIOruu
OcTtkapa

I'pynna komnanuit PYKAP/]I

[TporpammupoBanue u HoBbie MH(popMalmonusie Texnonoruu (ITPOHUT)
OCHOBHBIE HOBOCTHU PBIHKA BAHKOBCRKHUX IIVTACTUKOBbBIX KAPT
TEHAEHIINU U TEPCIIEKTUBbI PA3BUTUA PBIHKA

NPUJIOZKEHUN A

[Mpunoxenue 1. PeTHHT GaHKOB MO KOJMUYECTBY TUIACTUKOBHIX KapT B 00paIlieH!N

[Mpunoxenue 2. O0beM 1 XapaKTepUCTHKA OTEePALIUi MO TUVIACTUKOBBIM KapTaM

[Tpunoxenue 3. CriMcoK pUCYHKOB, TAOJIUIT U IUArPAMM
CIIMCOK PUCYHKOB

Pucynok 1. Kapthl ¢ unguBuyanbaeiM au3aiHoMm Deutsche Bank, suBaps 2014
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CIIMCOK TABJINIL:

Ta6muna 1. [Tokazarenu Beaymux UTPOKOB HA PhIHKE KpeauTHbIX KapT Poccun, 2013

Tabmuna 2. [lunamuka noprdenei KpequtHsix kapt, 2008—2013

Ta6muia 3. [TporHo3sl TEMITOB pOCTa MPOU3BOJUTEIPHOCTH KPeIuTHBIX KapT, 2011—2016I1
Tab6mvma 4. Ton-10 KpeIuTHBIX KapT Mo nomyJ/spaoctd, 2013

Tabmuna 5. PedTuHr KpequTHbIX KapT ¢ pyHkimen cash back, okts6ps 2013

Tabmuna 6. [Tokazarenu pelHKA IJIACTUKOBBIX KapT, SMUTHPOBAHHBIX B LIeHTpambHOM
(enepanbaom okpyre, 3q2013

Ta6muna 7. [Mokazarenu pelHKA IJTACTUKOBBIX KAapT, UCHOJIb30BaHHBIX B LleHTpasbHOM
(enepanbaom okpyre, 1g—3q2013

Ta6mmia 8. [TokazaTesnm pblHKA TIACTUKOBBIX KapT, SMUTHPOBaHHBIX B CeBepo-3anaj HoM
(enepanbaom okpyre, 3q2013

Ta6mmia 9. IToka3aTesm pelHKA TIACTHKOBBIX KapT, UCIIOJIL30BaHHBIX B CeBepo-3amnaHoM
enepanbaom okpyre, 1g—3q2013

Ta6muna 10. [TokazaTenu pbIHKA TUIACTUKOBBIX KapT, SMUTUPOBaHHBIX B KOkHOM (benepaibHOM
okpyre, 3q2013

Ta6mwia 11. TTokazarenu ppiHKa TUIACTUKOBBIX KapT, UCIOJIb30BaHHBIX B OkHOM (herepasibHOM
okpyre, 1g—3q2013

Ta6mima 12. TTokaszarenn ppiHKa MIIaCTUKOBBIX KapT B CeBepo-KaBkasckom demepaibHOM
okpyre, 3q2013

Ta6mmia 13. TTokazarenn ppiHKa IUIACTUKOBBIX KapT, UCNOJIb30BaHHBIX B CeBepo-KaBkazckom
enepanbaom okpyre, 1g—3q2013

Tab6mmia 14. TTokazareu ppiHKa IIACTUKOBBIX KapT B [IpuBoIIKCKOM (beniepaibHOM OKpyTe,
3q2013

Ta6muma 15. [TokazaTenu pbIHKA TUIACTUKOBBIX KapT, UCTIOIb30BaHHBIX B [IpUBOIKCKOM
(enepanbaom okpyre, 1g—3q2013

Ta6mumna 16. [TokazaTenu pbIHKA TUVIACTUKOBBIX KapT B Y pajbcKoM (enepanbHOM okpyre, 3q2013
Tabmuna 17. [TokazaTenu pbHKA TUIACTUKOBBIX KapT, UCTIOJIb30BAHHBIX B Y PaJIbCKOM
(enepanbaom okpyre, 1g—3q2013

Ta6muna 18. [TokazaTenu pblHKA TUIACTUKOBBIX KapT B Cubupckom deaepanbHoM okpyre, 3q2013
Ta6muna 19. [TokazaTenn pbIHKA TUIACTUKOBBIX KapT, UCTIOIb30BaHHBIX B CHOMPCKOM
(enepanbaom okpyre, 1g—3q2013

Ta6muna 20. [TokazaTenu pbIHKA TUIACTUKOBBIX KapT B JlanbHEBOCTOUHOM (heiepaibHOM OKpYyTe,
3q2013

Ta6mumna 21. [TokazaTenu pbIHKA TUVIACTUKOBBIX KapT, UCTIOJIL30BaHHBIX B [laTbHEBOCTOUHOM

(enepanbaom okpyre, 1g—3q2013
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PeiiTuHT KOOPEHAWHTOBHIX MTPOEKTOB C ABUAKOMITAaHUSIMU, sTHBaph 2014
[Tpumepsl KOOPEHAMHIOBHIX KapT, BhiMymieHHbIX B 2013 romy
[Tokazarenu gesrenpHOCTH KoMITaHuu Visa, 2013

INokazarenu pesrenpHoctu komitanuu MasterCard, 2009—2012
Kpenutasie kaptol Bank of America ¢ kam-6skom, siauBaps 2014

Kpenutnsie kapthl Bank of America ¢ HauncineHnemM OOHYCHBIX OaJUIOB, SIHBaph

KoGpanauHroBbie KpequtHbie KapTel Bank of America ¢ aBua- 1 TypuCTUYECKUMU
, stHBapp 2014

KpenutHblie kaptsl Bank of America ¢ HU3KMMU IPOLEHTHBIMU CTaBKAMU, SIHBAPb

Hpyrue kpenutHbie KapThl Bank of America, saBapp 2014
Kpenutnsie kaptet Wells Fargo, ssuBaps 2014

Bonychbie kaptsl U.S. Bank, suBaps 2014

Basosbie kaptsl U.S. Bank, auBaps 2014

Crynenueckue kaptel U.S. Bank, suBaps 2014

Kaprsl co crpaxoBbim nenozutom U.S. Bank, saBaps 2014
Kpenutnsie kaptet HSBC, siuBaps 2014

Kaptsl Deutsche Bank, siuBaps 2014

Kpenutnsie kaptel ICBC, siuBaps 2014

Temarnueckue kaptsl ICBC, suBaps 2014

Kpenutnsie kaptel COepOanka, ssuBaps 2014

Kpenutnsie kaptol 6anka BTB24, suBaps 2014

Kpenutneie kaptot 6anka TPACT, siaBaps 2014

Kpenuthsie kapth Paiiddaiizendanka, saBaps 2014

[Maketsr ycnyr 6anka YBPuP, suBaps 2014

Kpenutnsie kapthl 6anka Kpequr EBpona Bank, ssuBaps 2014
KoGpsnaunrossie kaptsl Oanka Kpenut EBpona bank, sHBaps 2014
Kpenutnsie kapto [IpomcBsizpbOanka, ssuBaps 2014

Kaptel MockomnpuBatOanka, siHeapb 2014

Kpenutnsie kaptel OTII banka, ssuBaps 2014

KpenuthHbie kapTsl MockoBckoro MunycrpuansHoro banka, ssusaps 2014
Kaptsr Visa u MasterCard YensOunsecroanka, ssueaps 2014
SnexTponHble KapTel 6aHka AK BAPC, suBaps 2014

Kaptel MmraoBenHoro Boiycka 6anka AK BAPC, suBaps 2014
Knaccnueckue kaptel 6anka AK BAPC, suBaps 2014
[Mpemuanbhbie kaptol 0anka AK BAPC, siaBaps 2014
MynbTucepBuchsie Kapthl 0anka AK BAPC, saBaps 2014
Kaptht Visa u MasterCard ITpumcornoanka, ssusaps 2014
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Ta6mma 58.
Ta6mmma 59.
Ta6mma 60.
Tab6ymua 61.
Tab6ymua 62.
Tabmia 63.
Tab6ymua 64.

2013

Ta6muua 65.
Ta6nmuua 66.
Ta6nmuua 67.

Kaptel 6anka CUADB, suBaps 2014

Kpenurnbie kaptel banka A6comot, saBaps 2014

Kpenurhabie kaptel CoBkomOaHKa, stHBaph 2014

Kpenuthsie kaptsl Beictpobanka, ssuBaps 2014

KpenutHbie kapThl 6aHKa Y pasibcKuid (pHAHCOBBIN 10M, stHBaph 2014
Kpenuthbie kaptsl CBsi3b-banka, ssuBaps 2014

Pacnipenenenuie oreetToB Ha Bomnpoc: «Hackosbko Bel ¢puHaHCOBO rpaMOTHBI?», MapT

[Tokazatenu aestensHocTr Komranuu Compass Plus, 2014
[Tokazarenu nearenpHocty komnanun CmaptKapa-Cepsuc, 2014

KoMITOHEHTBI KOMIUIEKCHOTO peleHus 1o nepconanusaunu EMV-kapr komnanuu

[TPOHUT, suBaps 2014

Ta6nuua 68.

1h2013

Ta6muua 69.
Ta6muua 70.

PeiiTHT 6aHKOB MO0 KOJIMYECTBY AKTUBHBIX IUIACTUKOBBIX KapT B OOpallleHNH,

OObeM 1 XapaKTepUCTHKA OTIepallii 10 IIaCTUKOBBIM KapTam, 2009—3q2013

OObeM 1 XapaKTepUCTHKA OTIEPAIIUH IO IUIACTUKOBBIM KapTaM (PU3NIECKHX JIUI] ITO

peruoHam amMuccuu Kapt, 3q2013

Ta6muua 71.

OObeM 1 XapaKTepUCTHKA OTIEPAIIUH 10 IIACTUKOBBIM KapTaM IO perioHamM

ucnop3oBanus kaprt, 1g—3q2013
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CIIMCOK TUAT'PAMM:

Huarpamma 1. O6beM SMUCCHH U TEMITHI POCTA SMUCCUH TUIACTUKOBBIX KapT (PU3NIECKHUX JIUII,
2001—3q2013

Huarpamma 2. KoaruecTBo akTUBHBIX TUIACTUKOBBIX KapT, UCHOJb3yEeMBbIX (PU3NYECKUMH JIMLIAMH,
2009—3q2013

Huarpamma 3. Jloy1s1 aKTMBHBIX IUIACTUKOBBIX KapT B 001memM oObeMe amuccun, 2009—3q2013
Huarpamma 4. Temrisl mpupocTa 00beMa SMUTUPOBAHHBIX U AKTUBHBIX IUIACTUKOBBIX KapT,
2009—3q2013

Huarpamma 5. [luHaMUKa KOJIMYECTBA ONEPALIUMI C UCTIOIb30BAaHUEM IJIACTUKOBBIX KapT,
2010—3q2013

Huarpamma 6. [lnHamuka oO1iero oobeMa oreparyi ¢ UCIoJIb30BaHUeM IIaCTUKOBBIX KapT, 2002
— 1g-3q2013

Huarpamma 7. [TokBapTajibHash TMHAMHUKA 0ObeMa ONepalvii ¢ UCTIOJIb30BAaHUEM TUIACTHKOBBIX
kapt, 2010—3q2013

Huarpamma 8. [lnHaMuKa oObema Oreparyii o NoTyYeHUI0 HATMYHBIX JIEHeT U OIuIaTe TOBAPOB U
YCIYT C UCTOJIb30BAaHUEM TUIACTUKOBBIX KapT, 2008 — 1g-3q2013

Huarpamma 9. I[TokBapTanbHast AMHAMUAKA 00beMa OMepalyii Mo MOTyUYeHUIO HAUIMYHBIX JIeHeT U
oIUIaTe TOBAPOB U YCIYT C UCTOJIb30BAHUEM TUIACTUKOBBIX KapT, 2010—3q2013

Huarpamma 10. CooTHolieHue 000poTa Mo TPAaH3aKIUAM MPH CHATUY HAJTMYHBIX, OILJIATE TOBAPOB
Y YCIIYT U IPOYMM TpaH3akiusam, 2010—3q2013

Huarpamma 11. CTpykTypa 00eMOB SMUCCHH TUIACTUKOBBIX KapT 1o tunam, 2009—3q2013
Huarpamma 12. [luHamuKa cterieHM NPOHUKHOBEHUS KpeAUTHbIX Kapt o Poccuu, 2007—3q2013
Huarpamma 13. CTpyKTypa SMUCCHUU TIJIACTUKOBBIX KapT no turnam, 2010—3q2013

Huarpamma 14. Jlony 6aHKOB Ha phIHKE KpeAuTHBIX KapT Poccun, 1h2013

Huarpamma 15. [luHamuka smMuccun KpeauTHbix KapT B Poccun, 2007—1h2013

Huarpamma 16. Innamrika oobeMa pelHKa KpeauTHbIX KapT Poccun, 2007—1h2013

Huarpamma 17. [TporHo3 mpou3BOAUTENILHOCTH KpeaAUTHBIX KapT, 2011—201611

Huarpamma 18. KonnyectBo akTUBHBIX KpeaUTHBIX KapT, 2011—2016I1

Huarpamma 19. CTpyKTypa SMUCCHU TUIACTUKOBBIX KapT MO KOJIMYECTBY KapT MO (peJepaibHbIM
okpyram, 2011—3q2013

Huarpamma 20. CTpyKTypa KOJIMYECTBA ONEpariyii 1o MIacCTUKOBBIM KapTaM 1o ¢eepaabHbIM
okpyram, 3q2013

Huarpamma 21. CTpykTypa oObemMa onepaliyii 1o iIacTUKOBBIM KapTaM 1o deaepaabHbIM
okpyram, 3q2013

Huarpamma 22. CteneHb NPOHUKHOBEHUS IIACTUKOBBIX KapT IO (peiepasIbHbIM OKpYIraM,
2011—3q2013
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Huarpamma 23. PEATUHT perMOHOB MO CTENEHU TPOHUKHOBEHUS IJIACTUKOBBIX KapT, 3q2013
Huarpamma 24. PEATUHT pErMOHOB 110 YMCIy SMUTUPOBAHHBIX [IACTUKOBBIX KapT, 3q2013
Huarpamma 25. PEATUHT perMoHOB 110 YKCITy ONepalyii ¢ IJIaCTUKOBBIMU KapTamu, 3q2013
Huarpamma 26. PeiTHHT permoHOB 10 00beMy Onepaiuil ¢ IIacTUKOBBIMU Kaptamu, 3q2013
Huarpamma 27. CTpyKTypa pbIHKA IUIACTUKOBBIX KapPT IO KOJMUYECTBY ONEpaIvid ¢ HATMYHBIMA
CpeJlICTBAaMU U OIljIaTe TOBapOB U YCIyT 10 dhefepaibHbiM okpyram, 3q2013

Huarpamma 28. CTpyKTypa pelHKa IO 00beMy OMepalyii ¢ HATMYHBIMU CPEJICTBAMHU U OTLIaTe
TOBApOB U YCIyT 10 hefepaibHbM okpyram, 3q2013

Huarpamma 29. CTpyKTypa KOJIMYECTBa TVIACTUKOBBIX KapT 1o peruoHam LlentpansHoro O,
2012—3q2013

Huarpamma 30. CTpykTypa oObeMa ornepariyil ¢ TNIACTUKOBBIMU KapTaMHU IO PerHoHaM
HenTtpansnoro ®O, 2012—3q2013

Huarpamma 31. CTpyKTypa KOJIMYECTBA TJIACTUKOBBIX KapT 1o perroHam Cepepo-3amnagHoro O,
2012—3q2013

Huarpamma 32. CTpykTypa oObemMa Ornepaliyii 1o IIacTUKOBBIM KapTaM 1o perroHam CeBepo-
3anannoro PO, 2012—3q2013

Huarpamma 33. CTpyKTypa KOJIMYECTBA TVIACTUKOBBIX KapT 1o pervoHam xuoro @O,
2012—3q2013

Huarpamma 34. CTpykTypa oObemMa oneparyii ¢ TiIiaCTUKOBBIMU KapTaMu 1o perrioHam KOxHoro
@O0, 2012—3q2013

Huarpamma 35. CTpyKTypa KOJIMYECTBA TVIACTUKOBBIX KapT 1o perroHam Ceepo-KaBkasckoro
@O0, 2012—3q2013

Huarpamma 36. CTpykTypa oObemMa onepaiyii ¢ IiiaCTUKOBBIMU KapTaMu 1o perroHaMm CeBepo-
Kagkasckoro @0, 2012—3q2013

Huarpamma 37. CTpyKTypa KOJIMYECTBA TVIACTUKOBBIX KapT 1o pervoHam IIpusomkckoro O,
2012—3q2013

Huarpamma 38. CTpykTypa oObeMa ornepaiiyil ¢ TNIACTUKOBBIMU KapTaMU IO PerHOHAM
[Tpuomxckoro ®O, 2012—3q2013

Huarpamma 39. CTpyKTypa KOJIMYECTBa TVIACTUKOBBIX KapT 1Mo peruoHaM Y pasibckoro 0,
2012—3q2013

Huarpamma 40. CTpykTypa oObeMa ornepariyil ¢ TNIACTUKOBBIMU KapTaMHU IO PerHOHAM
VYpansckoro ©0O, 2012—3q2013

Huarpamma 41. CTpyKTypa KOJUYECTBa IIACTUKOBBIX KapT 1o peruonam Cudupckoro ©O,
2012—3q2013

Huarpamma 42. CTpykTypa oObeMa ornepalryil ¢ TNIACTUKOBBIMU KapTaMHU IO PerHOHaM
Cubupckoro 0, 2012—3q2013

Huarpamma 43. CTpyKTypa KOJIMYECTBA TVIACTUKOBBIX KapT 1o peruoHam JlambHeBoctounoro @O,
2012—3q2013

Huarpamma 44. Ctpyktypa 00beMa oneparnui ¢ TNIACTUKOBBIMU KapTaMH 1O PErMOHAM
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