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CocraB HUCCIIEJOBaHUA:

1. AHamutrueckuii otyet B (popmate PDF.
2. baza 1aHHbIX TapuOB U YCIOBUH NPEJOCTABIEHUS TOPIrOBOIO SKBapPHUHIa 1151 KOMITAHUI

(centsiopp 2017, 15 6ankoB, r. Mocksa) B (popmare Excel.

VccnenoBaHyue pocCHiCKOro pblHKA 9KBApUHTa COAEPKUT MH(OPMALIMIO O Pa3BUTUH 3TOTO
OAHKOBCKOT'O ITPOYKTa HA POCCHIICKOM pBIHKE. B oTueTe nmprBeseHb! JaHHbIE 00 UCTIONb30BAHUH
IUIACTUKOBBIX KapT U AUCTAHIIMOHHBIX KaHAJIOB orulaThl. [1o cerMeHTy ToproBoro sKBaipuHra
JlaHa KpaTKas cripaBKa (OIMCaHue TEXHOJIOTMH, OCOOEHHOCTU POCCUICKOTO PhIHKA) U MPOBEAEH

aHaJIM3 MPEJIOKEHUS BelyIUX UTPOKOB CErMEHTa.
MOHUTOPUHT HOBOCTEH COAEPKUT MH(POPMALIMIO O KJIIOYEBHIX COOBITUSX B 1€ATEILHOCTU UI'POKOB
PbIHKA 32 IpoLIe il rojl. B pa3nesne, onuchiBaoeM TeHASHUMH Pa3BUTUSA OTPACIIH, IPUBE/IEHbI
NOTeHLMAJIbHbIE HAIIPABJIEHUs Pa3BUTHSA dKBalipuHra B Poccuu, a Tak:ke MHEHHS 9KCIIEPTOB O
COCTOSIHMM M TIEPCTIEKTUBAX Pa3BUTHS JAHHOTO OAHKOBCKOTO MPOYKTA.

CermeHT AJ1s1 aHaJIM3a: MaJIblii OM3HEC, CpeJHUI OU3HEC;

I'eorpacdus uccnenoBanus: r. Mocksa;

Merton c6opa naopmanmu: mystery-shopping;

Bpewms coopa nnpopmanmu: centsiops 2017 ropa.

[MTapameTpsl AJ1s1 aHAM3a: IPUHUMAEMBIE TUIATEeKHbIE CUCTEMbl OAHKOBCKHX KapT;

KOMUCCHUU B pa3pe3€ IUIATCIKHBIX CUCTEM (HO KapTam 6aHKa—9KBaﬁepa U 110 KapTaM

CTOPOHHHUX 6aHKOB); CPOK 3a4YMCJICHUA CPEACTB HAa CUET KIIMCHTA (HO KapTaMm OaHKa-
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9KBaiepa 1 10 KapTaM CTOPOHHMX OAHKOB); TpeOOBaHUS K IOTEHIIMATBHOMY

KJIMEHTY T10 HAJIMYUIO PACYETHOTO CUYETa U MUHUMAJIbHOMY 00bEMY OTepalIiii; BU

MPOLIECCUHTOBOTO LIEHTPA; CPOK pea3alliy SIKBAUPUHTA; CTOUMOCTD TTOKYIIKU U apeHIbl

000pyI0BaHUS; MAPKU 000OPYAOBAHUS; KAHAJIBI CBSI3M; BO3MOXHOCTD UCIIONIb30BaHUS O/y

060pyIIOBaHI/IH; BO3MOJXHOCTb Y CPOKU BHEAPEHUA KACCOBOI'0 PEHICHWA; BO3BMOKHOCTb

00y4YeHHs KACCUPOB; BUJI CIICIIUAIMUCTOB, OOCITYKMBAIOIINX SKBAUPUHT; BUIBI 1 CTOUMOCTb

OTYETHOCTU (OT‘IeTbI Ha 2JICKTPOHHYIO IIOYTY, JINYHBIA Ka6I/IHeT); MMporpamMmsl JOAJIBHOCTU

JUTs1 KOMITAaHUH, MTOJIb3YIOIIUXCS SKBAUPUHIOM; HAJIMUKE MIEPCOHATBHOIO MEHEKEePa;

BO3MOKHOCTbh BHECEHHSI TIPABOK B JIOTOBOPHYIO 0a3y.

bankn 1 KomITaHnu, BoIlIeIIINe B UCCIIeJOBaHUE:

00 N N L AW N =

. «UCS».

. ABaHrapg.

. AK BAPC.

. Anbga-bank.

. bank OtkpeiTHE.

. bank Pycckuit Crangapr.
. BTB 24.

. ['a3npomObaHkK.

9.

Kpenut EBpona bank.

10. MOCKOBCKUI KPEAUTHBIN BAHK.
11. ITpomMcBs3bOAHK.

12. PocOaHk.

13. Coepbank Poccum.

14. Tunpkopd bank.

15. YBPuP.

Llens uccnenoBanms

Onucanue TEKYLIETO COCTOAHHUA 1 OCHOBHBIX TeHIIeHHI/Iﬁ pas3BuTHA pOCCHfICKOFO PBIHKA

TOPrOBOI'O SKBAWPUHIA.

3agaun ucciegoBaHus

Onmucarts cocrosiaue peiHka PKO, [IBO u 6ankoBckux KapT B Poccun

OxapakTepr30BaTh CUTYalMIO HA PbIHKE TOProBOro sKkBaripuHra Poccuu

[TpoBecTr aHAJIU3 TPOTPAMM IO TOPrOBOMY SKBAHPUHTY OCHOBHBIX OaHKOB
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Poccuu 1 Beynmx KoMnaHuil, npeiaraloimx JaHHble yCIayru
[TpoBecT MOHUTOPUHT HOBOCTEH UI'POKOB PhIHKA 9KBAaPUHIA

OrnipeienuTh OCHOBHBIE TEH/ICHIIMY U TIEPCIIEKTUBBI PA3BUTHS SKBAPUHTA B
Poccun.
Meroas! ucciaegoBanus

AnHanu3 opuIMaIbHON CTAaTUCTUYECKOHN UH(popMaluu

CoOop 1 aHaM3 MH(MOPMALIUY TI0 JISITETFHOCTH U yCIyraMm OaHKOB M KOMITaHUH,

MpeIararx yCJIyrd 9KBaupuHra, Ha o(puIMaibHBIX caTax
MOHMTOPUHT MaTepUAIOB MEYATHBIX U SJIEKTPOHHBIX JI€JIOBBIX U
CHeNMATM3UPOBAHHBIX U3IaHUH, aHATUTUIECKUX 0030pOB PhIHKA, MAaTepPHAJIOB

MAapKETUHIOBLIX 1 KOHCAJITUHI'OBBIX KOMITaHUI

Mystery-shopping co crienaguctaMu OaHKOB ¥ KOMITAHHH, TIPeJIaraonmx

YCJIyTY 9KBalpUHTa.
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Onucanue UcciaegoBaHus
Pesiome npoekra
Cocrosinue otpaciu PKO u IBO opuanueckux nun B Poccun
Cocrosinue otpaciu PKO u IBO ¢usnyeckux i B Poccun
XapaKTepuCTUKHU phIHKA OAaHKOBCKUX KapT B Poccuu
Toprosblil SKBallpyUHT

OnucaHue TeXHOJIOTUM TOPrOBOrO SKBAWPUHIa

O0630p POCCUICKOTO PhIHKA TOPrOBOTO SKBAMPUHTA

AHanu3 npeioKeHus: Ha pOCCUIICKOM PbIHKE TOProBOIO 9KBalpUHTa
00630p npoduieli BeAyIUX UTPOKOB POCCHICKOTO PHIHKA SKBaWPHHIA

ABaHrapn

AK BAPC

Bank OtkpbiTHe

bank Pycckuit Ctangapt

BTB 24

BTb bank MockBbl

I"a3npomobaHk

Kpenur EBpona bank

MOCKOBCKUNN KPEJIUTHBIN BAHK

[TpomcBsI3pOaHK

Pocbank

Co6epbank Poccumn

YPAJICUDB

Vpanbckuil bank Pekoncrpykuuu u Pazsutus

«UCS»
MoHUTOpPUHT HOBOCTEH Ha phIHKE KBaiipuHra B Poccun

TenneHIMY U IEPCIIEKTUBb Pa3BUTHS PbIHKA SKBalipuHra B Poccun
NPNUJIOZKEHUNA

[Mpunoxenue 1. [Tokazatenu ppiHKa OaHKOBCKUX KapT B Poccun
[Mpunoxenue 2. Cricok TabJIUI] U UarpamMm
*(&N%afmsv

Criicok TabJuIl, quarpamm
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CIIMCOK TABJINIY

Tabmuna 1. KommdecTBo 1 00beM TpaH3aKIMI BeJyIIMX UTPOKOB Ha phIHKE SKBarpuHra, 2016
Tabmuna 2. YV cnoBus NOKYNKH U apeH/Ipl 000pYA0BAHMUS IO TOPTOBOMY SKBaPUHTY, CEHTSIOPb
2017

Ta6muna 3. Tapudsl Ha TOProBeIi SKBapUHT OaHKa ABaHTapn, ceHTsI0ps 2017

Tabmuna 4. Komuccun o Topropomy 3kBaiipunry banka Pycckuit Ctanmapt (1pu MOKymke
obopynoBaHus), ceHTs10ps 2017

Ta6muma 5. Tapudsr Ha Toproseiii skBaiipuar MOCKOBCKOI'O KPEJJUTHOI'O BAHKA,
ceHTs10ps 2017

Ta6muia 6. Tapudsl Ha Toprobiii 3kBalipuHr B 0anke YPAJICUB, centsaops 2017

Ta6muia 7. Tapudsl Ha TOproBuiii SKBalipuHT OaHka Y BPuP, cenrsiops 2017

Tabmuna 8. [JuHaMuKa KOJMYECTBA SMUTUPOBAHHBIX OAHKOBCKUX KapT M KapT B UCIIOJIb30BAHUU
I0pUANYECcKUX U pusnyeckux aun, 1q2011—2q2017

Tabmuna 9. [IlnramMuka 0ObeMOB orneparyii o 0aHKOBCKUM KapTaM (PU3UUECKUX JIHII,
1q2011—2q2017

Ta6muma 10. JuHaMuka 00beMOB oleparuii o OaHKOBCKUM KapTaM I0PUANYECKUX JIUII,
1q2011—2q2017
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CIIMCOK ITUAT'PAMM

Huarpamma 1. KonmuecTBo cueTOB, OTKPBITHIX IOPUINISCKUMU JIMIIAMH B OaHKax Poccuu, u
CYETOB C IMCTAaHIMOHHBIM AocTynom, 01.01.2012—01.04.2017

Huarpamma 2. [IuHaMUKa KOJIMYECTBA CUETOB IOPUANYECKUX JIML C JOCTYIIOM Yepe3 CeTh
Wurepner, 01.01.2012—01.04.2017

Huarpamma 3. [IluHamMuKa KOJUYeCTBa IJIaTekei, COBEPIIEHHBIX I0PUINIECKUMU JIULIAMU, B
1IeJIOM, 3JIEKTPOHHBIM CIIOcOOOM U uepe3 ceth MHTepHeT, 1q2013—1q2017

Huarpamma 4. [luHaMuka oObema riaTexkeid, COBepIIEHHBIX I0PUIMUECKIMU JIMIIAMH, B LIEJIOM,
9JIEKTPOHHBIM CIIOCOOOM | uepe3 ceTb MHTepHet, 1q2013—1q2017

Huarpamma 5. CTpykTypa o0ObeMa IuIaTeKel IpUAMIECKUX JIHIL IO CIIOCO0aM MOCTYTIICHU ST
pacUyeTHBIX JOKYMEHTOB B POCCUICKUE OaHKH, 1o oObemy, 12017

Huarpamma 6. CTpyKTypa pbIHKa JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHUS I0PHITIECKUX
nmt 1o TunaMm cucteM B Tom-50 poccuiickux 6aHKOB, arpeins 2017

Huarpamma 7. KomuecTBo CUeTOB, OTKPBITHIX (DU3MYECKUMU JIMIIaMK B OaHKax Poccuu, u cueToB
¢ aucTaHIMoHHBIM Agoctyrnom, 01.01.2012—01.04.2017

Huarpamma 8. KoaruecTBo cueToB ¢ TUCTaHIIMOHHBIM JOCTYIIOM 4epes3 ceTb IHTepHeT, OTKPBIThIX
dusnveckumu mamu B 6ankax Poccun, 01.01.2012—01.04.2017

Huarpamma 9. Kosm4ecTBo c4eToB ¢ JUCTAHIIMOHHBIM JIOCTYIIOM TTOCPEICTBOM MOOMIIBHBIX
Tese()OHOB, OTKPBITHIX (pU3MUECKUMH JuiamMu B 6aHkax Poccru, 01.01.2012—01.04.2017
Huarpamma 10. KommuecTBo muiatexei, COBEPIICHHBIX JIEKTPOHHBIM CLIOCOOOM (PU3UIECKUMHU
muiamu B 6ankax Poccrn, 1g2011—1q2017

Huarpamma 11. O6beM 1uiaTekei, COBepIIEHHBIX JIEKTPOHHBIM CIIOCOOOM (PUBUIECKUMHM JIMIIAMU
B 6ankax Poccun, 1q2011—1q2017

Huarpamma 12. CtpykTypa oObema miarexeid (pru3nIecKux JIMI 1o crocodam MoCTyIICHUS
pacyeTHHIX JOKYMEHTOB B poccuiickue Oanku, 12017

Huarpamma 13. JInHamMuKa KOJIMYECTBA SMUTHPOBAHHBIX OAHKOBCKHX KapT U KapT B
ucnosb30BaHuM (pusnyeckue muua), 1q2014—2q2017

Huarpamma 14. JInHamMuKa KOJIMYECTBA SMUTHPOBAHHBIX OAHKOBCKHX KapT U KapT B
MCMOJIb30BaHUM (Iopuanyeckue auna), 1q2014—2q2017

Huarpamma 15. lnnamuika o0beMa oneparyi 1o oriate TOBapoB U YCIIyT, COBEPILIEHHBIX
(bu3MUeCKrMH JIMIIaMU C MCTIOIb30BaHUEM OaHKOBCKMX KapT, 1q2014—2q2017

Huarpamma 16. lnnamuika o0beMa oneparui 1o oriate TOBapoB U YCIIyT, COBEPIIEHHBIX
IOPUIMYECKUMH JIMIIAMU C UCTIOJIb30BaHUEeM OaHKOBCKHX KapT, 1q2014—2q2017

Huarpamma 17. Pacnipegenerue oTBeToB Ha Borpoc «Y Bac ectb GaHKOBCKas (IJIACTUKOBAS)
kapra?», 2009—2017

Huarpamma 18. CTpyKkTypa 0TBeTOB Ha Bomnpoc: «Kakumu (pMHAHCOBBIMU yCITyraMu JIMYHO Bb
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TMOJIb3YETECh B HAcTOsIIIIee BpeMsi ?» 1o Buaam Kapt, 2008—2016

Huarpamma 19. Pacnipenenenue pecrioHIeHTOB-epsKaTeiel TUIACTUKOBBIX KapT M0 KOJIUYECTBY
Kapr, 2016

Huarpamma 20. Pacnipenenerne orBeToB Ha Borpoc «Kakum o0pa3om Bel 00bIYHO OCyIecTBIsAeTe
MOBCETHEBHYIO OIUIATy TOBAPOB M YCIyT ?», OKTsI0ph 2016

Huarpamma 21. Vicnonb30BaHMe 3apIUIaTHBIX KapT AepKaTeIsIMH, aBryCT-CeHTs10pb 2016
Huarpamma 22. [IuHamuka oObeMa OTepalyil Mo CHATUIO HAIMYHBIX, OE3HAIMYHBIX OTNIepaIviil 1
OIepalyi 1Mo orUIaTe TOBapoOB M yCIyT (110 OaHKOBCKUM KapTtam), 2010—1q2017

Huarpamma 23. [IuHamuka ooiero oobema peiHKa 3kBaripunra B PO, 2010—2018I1

Huarpamma 24. lnnamuika o0beMa pelHKa TOProBoro skeaipunra B P®, 2010—2018I1
Huarpamma 25. [InHaMHKa 4iCiia KPEAUTHBIX OPraHU3alliu, OCYIIECTBIISIIONMX SKBApUHr B PO,
01.01.2014—01.04.2017

Huarpamma 26. [lunamuka uucia POS-TepMuHaIOB B OpraHM3alusx TOPropiu u yciyr B PO,
01.01.2013—01.04.2017

Huarpamma 27. Ton pernoHoB P® 1o 10/1e KOMITaHUH, MPUHUMAIOIIHUX K OriaTe OaHKOBCKHE
Kaptel, Mapt 2017

Huarpamma 28. Pacripenenenue 6aHKOB IO IPUHAMAEMBIM 110 TOPTOBOMY 9KBapPHHTY
TUIATeKHBIM CUCTEMaM, CeHTsI0pb 2017

Huarpamma 29. Pacripenenenue pa3mepoB KOMUCCHH 1O OAaHKOBCKMM KapTaM IUIATEKHBIX CUCTEM
Visa u MasterCard (1o kapTam 6aHKa-3KBaiiepa), anpeib, ceHTsIopb 2017

Huarpamma 30. Pacripenenenue pa3mepoB KOMUCCHH TTO OAaHKOBCKMM KapTaM IUIATEKHBIX CUCTEM
Visa u MasterCard (1o kapTaMm CTOpOHHHMX OaHKOB), anpestb, ceHTI0ps 2017

Huarpamma 31. Pacripegenienue UrpoKoB 1O CPOKY 3aUMCJIEHUsI CPEJICTB Ha CUeT KJIMeHTa (1o
KapTaM CTOPOHHHMX SMHUTEHTOB), CEHTsI0pb 2017

Huarpamma 32. PacnipeesieHre UrpOKOB TPeOOBAHUIO K HAJIMYMIO PACYETHOTO cueTa B OaHKe-
sKBamepe, ceHTs0ps 2017

Huarpamma 33. PacripenesnieHue UrpoKoB 10 MaKCUMAJIBHOMY CPOKY peaji3alliil TOPrOBOTO
9KBalpuHra, ceHTsaops 2017

Huarpamma 34. PacnipeneneHue urpokos 1o Mapkam POS-tepmunaios, ceHTsiOps 2017

Huarpamma 35. Pacnipeaenerne urpokos 1o crocodam cesa3u POS-tepmunaiios, ceHTsiOps 2017
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Odopmnenue 3akaza

Hazganwue: O630p pbiHKa TOProBoro 3kparipunra. Cenrsiopp, 2017
Ccepuka: https://marketpublishers.ru/r/O69DADADF4ERU.html
Llena: 31 000 pyo®.

Ecnu BBl XOTHTE 3aKa3aTh PpacClIMPEHHYIO JIMOEH3UIO WU NIEYaTHYIO BEPCHUIO, HO)KEUnyICTa,

CBSDKMTECH C Halllel CITyKOOH NOAEPKKU KIMEHTOB!

info@marketpublishers.ru

Ormutara

s omatel KpeautHo kapton (Visa, MasterCard, MUP), noxanyiicra, HaxmuTte

kHOMKY "KymuTh cefidac" Ha CTpaHUIIEe OTYETA:

https://marketpublishers.ru/r/O69DADADF4ERU.html
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