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VccnenoBanue poccHiiCKOro KpeIuToB B Toukax npojaxk (POS-kpeauToB) copepkut noapoOHyo
MH(POPMAIIMIO KaK O KPEAUTOBAHUH (PU3UIECKUX JIMIL B LIEJIOM, TaK U O TUHAMHUKE 0ObeMa PhIHKA
B cerMeHTe POS-KpeauToB, 0 CTPYKType PhIHKA, MPEUIOKEHNH BEAYILMX UTPOKOB — OAHKOB U

TOPrOBBIX CeTeil. B oTueTe ynmoMsHyThI KJIIOUYEBBIE COOBITHSI, KACAIOIIUECs IeATeTbHOCTH OaHKOB,

Bolgaomux POS-kpeauTsl, a Takke TEHASHIIMUA Pa3BUTHS CETMEHTa.

Ortyer BKJIIOYAET NOAPOOHBINA aHaN3 TapudoB U ycinoBui 11 poccuiickux GaHKOB 1O

npegiaraeMeiM MU POS-kpeguram B 5 KpyIHBIX POCCUMCKHMX FOPOJaXx.
bankwu, Bomenmuve B ucciegosanue (mystery-shopping):

1. Anba-bank.

2. bank Pycckunt Cranpapr.

3. BocTounslii.

4. Kpenut EBporna baHk.

5. OTII bask.

6. [Toura bank.

7. Peneccanc Kpeaur.

8. Pycunanc bank.

9. Cerenem bank.
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10. Tunpkopd bank.

11. Xoym Kpenut baHk.

Llens uccnenoBanms

AHanu3 pa3BUTHS POCCUICKOTO pbIHKA KPEIUTOBAHUS (PU3UUECKUX JIML] B TOUKAX MPOJAK.
3agaun ucciegoBaHus

[Tpoananmsuposats nokasarenu pbiHka POS-kpenuroBanus Poccuu;

OnpenenuTb OCHOBHbIE HAPABJICHU S, TEHIEHIIUY U NEPCIIEKTUBbl Pa3BUTUS PhIHKA;
[TpoananuzupoBats nporpammsl POS-kpe1nToBaHus BEAYILIMX UTPOKOB.

Mertopl uccieoBaHus

C60p 1 aHaM3 IEpBUYHON MH(POPMAIK IO KPEIUTHBIM ITporpaMmMam OaHKoB (mystery-shopping

nyTeM TesiehOHHBIX 3BOHKOB);

MOHI/ITOpI/IHF MaTepUajioB MEYATHBIX U JICKTPOHHBIX JEJIOBBIX U CIICHUATIN3VUPOBAHHBIX I/I3II&HHfI,

AHAJIMTUYECKHNX O630pOB PBIHKA, MAaT€PUAJIOB MAPKETUHI'OBBIX U KOHCAJITUHI'OBBIX KOMH&HHIZ;

CocrasiieHue 0a3bl AJAaHHBIX I10 MPEIJIOKCHUAM 0aHKOB B MeCTax nmpogax.
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Onucanue UcciaegoBaHus

Pesiome npoekra

OcHoBHbIe XapakTepucTUKU pbiHKa POS-kpeauroBanus
Posununoe 6ankoBckoe kpeauToBanue B 2016 romy
O6bem u muHaMUKa pa3BuThs peiHKa POS-KpenuroBanus
Kputepun POS-kpenuroBanus

Texnonoruu POS-kpeanutoBanus

Banku Ha peinke POS-kpeauroBanus

Crpykrypa pbiHKa B 2016 roxy

OcHoBHble UrpoKH pbiHKa POS-KpeauToBaHus U MX KJIIOYEBBIE IPOrPaMMBI
XoyMm Kpenut bank

OTII bank

Peneccanc Kpenur

Anbda-bank

Cerenem bank

Pychunanc bank

bank Pycckuit Ctangapt

Kpenur EBpona bank

HB TPACT

CoBkomOaHK

Bocrounsiit

[Toura bank

Tunbkodp bank

MTC Bbank

Toprossle opranu3anuu Ha ppiHke POS-kpenuToBanus
[TapTHEpCTBO GAHKOB M TOPrOBBIX OPraHU3AIIIA
JlnHaMuKa mapTHEPCKOM Oa3bl

Jlupeps! npennoxenus: nporpamm POS-kpenuroBanus
Amnanus ycnosuil nporpamMmm POS-kpeantoBanus
CermeHT «bbITOBasI TEXHUKA, SJIEKTPOHUKA»

Cerment «Mebeb»

CermeHnt «Kyxuu»

Cerment «Onexma»

TpeboBanus 1o JOKyMeHTaM st oiydenust POS-kpeaura
AHanu3 noBeneHus MoTpeduTesei

TenneHMy U nepcrneKkTUBbl pa3BuThs peiHka POS-kpeauroBanus

[Ipunoxenus
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[Mpunoxenue 1. TOIT-50 6aHKOB MO0 00EMY COBOKYITHOTO KPEAUTHOTO MOPTdetss (U3nIecKux
JINIT

[Tpunoxenue 2. PeTUHT GaHKOB IO YPOBHIO MPOCPOUYSHHON 3310JKEHHOCTH (PU3NIECKUX JIUI]
(u3 TOII-50 no kpenutHOMY noptdero DJI)

[Mpunoxenue 3. CriMcok TaOJIUI] U UArpaMM
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Odopmnenue 3akaza

Hassanue: O630p poinka POS-kpenuroBanust. CeHtsiops, 2017

Ccepuka: https://marketpublishers.ru/r/O88295F0209RU.html
Llena: 36 000 pyo®.
Eciu Bbl XOTUTE 3aKa3aTh PACHIMPEHHYIO JIMIIEH3UIO WM TIEYATHYI0 BEPCHUIO, OXKAITYHCTA,

CBSDKMTECH C Halllel CITyKOOH NOAEPKKU KIMEHTOB!
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