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Mean ucciaexoBaHusi

AHanm3 peiHKa MOOWIILHOIM KoMMepIu B Poccru v Mupe

3agauym uccjieJ0BaHUA
O1eHUTh IMHAMUKY Pa3BUTHUsI PhIHKA MOOMJIBHOW KOMMEPIIUY U ee UH(PPACTPYKTYPY;
PaccMoTpeTh peIHOK YCTPOWCTB /111 MOOMJIBHOW KOMMEPIIUH;
CpaBHUTH pa3BUTHE MOOMIIBHON KOMMEPIIMHY B Pa3HBIX CTPaHAX;

PaCCMOTpeTb PBIHOK JUCTAHIUOHHOT'O 0aHKOBCKOI'O O6CIIy>KI/IBaHI/IH 1 MOOWJIbHBIX

I1aTexkei, MpoaHaIM3upPOBaTh X PA3HOBUIHOCTH U IPEUMYIIECTBa
[TpoaHanu3upoBaTh NpeI0KEHNs ONIEPATOPOB COTOBOM CBSI3M HA PhIHKE MOOUJIbHOM
KOMMepLHH

MeToabI HCCJIE JOBaHUS
C6op 1 aHaMM3 IEPBUYHON MH(MOPMALIUH;
MOHHUTOPUHT MAaTEPHAJIOB MEYATHBIX U JIEKTPOHHBIX JEIOBBIX U CHEHUATM3UPOBAHHbBIX
W3JaHUI, aHAJITUTUYECKUX 0030pPOB PhIHKA, MAaTEPHAJIOB MAPKETUHIOBBIX U

KOHCAJITUHI'OBBIX KOMHaHHfI;

Mystery-Shopping.
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1. OIIMCAHUE
2. BbIBO/IbI
3. MOBMJIbHAA RKOMMEPIINA

3.1. PBIHOK MOPTAaTUBHBIX YCTPOWCTB AJIs MOOUJIBHOW KOMMEPIIUU

3.2. MudpacTpykTypa MOOMILHONW KOMMEPIIUU
4. PABBUTHE PBIHKA MOBUJIbHON KOMMEPIIUN
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6.2. MoOWIbHbBI OAHKUHT
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9.1.2. MoOuIbHbIC TUIATEKU
9.2. MTC (MTC-pnenbrn)
9.2.1. IIporpamma MTC-60nyc
9.2.2. Kynu nogapok
9.2.3. [Iporpamma «¥Y gauHasi MOKyIKa»
9.2.4. Onutata ToBapoB u yciyr ¢ kaptoi «MTC [lenbru»
9.3. bunaitn
9.4. Tene2
10. TEHIEHIIMA HA PBIHKE MOBUJIbHON KOMMEPIIUN
11. MIPUJIOZKEHHUE 1. KOMUCCHUOHHBIE IUTIATEZK KOMIIAHUU MET'A®OH
12. MIPUJIOZKEHUE 2. MOBUJIBHBIE IIJIATE KU
13. MPUJIOZKEHME 3. YCJIOBUA OBCJIV:KUBAHUA KAPTHI MTC-AEHbBI'!
14. TIPUJIOZKEHHUE 4. CIIMCOK TABJIMII 1 AUATPAMM

CIIMCOK PUCYHKOB:

1. O6mas cxema padOThl MOOMJIBHBIX ILIATEXkKEN
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CIIMCOK TABJINIL:

1. KiioueBsble nokasarenu pa3BUTHs T€JIEKOMMYHUKALIUKA B MUpPE

2. Jlonist moAeid, MOJIb3YIOIUXCS TOJTBKO MOOWILHBIM HHTEPHETOM

3. I[IponukHoenue 3G no peruonam, 2009

4. CTpyKTypa orepanui ¢ AeHeKHbIMU CPEICTBAMM I10 CPEICTBOM MOOMIILHOTO TesiehoHa

5. Bpems, nmpoBeieHHOE B COLMAIBHBIX CeTSIX ¢ MoOUIbpHOrO nHTepHeTta u [1K, 2010

6. J1oJist MOOMJIBHBIX TTOJIL30BATENICH, TIOJIB3YIOIIUXCS MOOWILHBIM HHTEPHETOM XOTSI ObI pa3 B
mecst, oHb 2011

7. Ctpykrypa poiHka cmaptgoHos B CIIA, 2011

8. CrpykTtypa tpacduka Pynera, 2011

9. [Npumep npeioxeHui a1t cMapThOHOB

10. KonuvecTBO mosb30BaTesiell MHTEPHET-0aHKMHTA B KPYITHEHINMX PO3HUYHBIX OaHkax Poccun,
Mman 2012

11. IluHaMuKa KOJIMYECTBA CUETOB, OTKPHITHIX (PUBUUECKUMHU JIUIIAMH, B TOM YHCJIE C
AMCTaHLIMOHHBIM AocTynom, 2008—2012

12. OcHOBHbIE NHHOBALIMOHHBIE TEXHOJIOTUYECKUE PECYPChI, KOTOPHIMU PACIIOJIATal0T CUCTEMBI
MOOWMJIBHBIX TUTATEKEN

13. CpaBHeHue yciIyr OECKOHTaKTHOM OILIAThI TIPOe3/1a B OOIIECTBEHHOM TpaHcmnopTte, 2012
14. TIpenpocraisieMsle oriepaTopamMu CBsi3U (PUHAHCOBBIE YCIIYTH B cpepe IeHEeKHBIX IEPEBOJIOB,
ceHTs10ps 2012

15. Xapakrepuctuku oHnainH-kapThl MeragoH-Visa, ceHTsi0pb 2012

16. XapaktepucTuku yciyru « MoOWIbHbIE TUIaTeKu» KoMraHuu MeradoH, ceHTs0ps 2012
17. Ycnosus npenocrasienus kpeaura ¢ kaproit MTC-nenbru, ceHtssops 2012

18. Tlepevens ceptudukato s mosub3oBatesieit kaptel MTC Bask, ceHTs10ps 2012

19. OnpepeneHHbie YCIOBUS TIO TIporpamMme «MoOUIIbHBIN TUIATeK» KoMITaHUK buiiaiiH, cCeHTa0pb
2012

20. YcoBuUs OCyIIECTBIIEHUSI MOOWIIBHBIX TUIATekel KoMraHuu Tere2

21. Ilpumepsl pacuera Komuccuu kommanuu Tene2, ceHTsi0ps 2012

22. Pazmep koMuccun MOOWIIBHBIX TIEpeBOJOB Kommanuu MeragoH, ceHTssops 2012

23. Tapudwl Ha epeBOAbl, OCYLIECTBIISIEMBIE B MOJIb3Y (PU3MUECKHUX JIMLL, IO cUcTeMe 30J10Tast
Kopona komnanueit MTC*

24. Tapudnl Ha IepeBOAbl, OCYILIECTBIISIEMBIE B 11013y (PU3UUYECKUX JIULL, 110 cucTeme BectepH
IOnuon komnanueir MTC

25. TAPU® «12 Yacos»*** Ha nenexnble nepeBoipl komnanuu MTC

26. Haunbonee nomnysisipHble MOOWJIbHBIE TITaTeKH Kommanun MeradoH, ceHTsiopb 2012

27. Hauboee nomy isspHble MOOWJIbHBIE TUIATeXK KoMITaHuK bunaiiH, ceHTsopb 2012
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28. Haubosee nomyisspHble MOOWIIbHBIE TUIaTeXku KoMmauuu Tene2, ceHTsiopp 2012
29. O6cnyxuBanue kaptel MTC-nenbru, ceHtss0ps 2012

30. ExemecssuHo HaumcisieMbl porieHThl 1o Kapte MTC-nenbru, ceHTsi0ps 2012
31. Komuccus 3a noTy4YeHust HAIMYHBIX IeHeKHbIX cpeacTB ¢ MTC-kapTol

32. Komuccnst 3a Oe3HATMYHBINA IEPeBOJL C TEKYIIEro cuera, ceHTsiopb 2012

33. Kommuccus 3a oriary yeinyr MTC-kaproit, ceHTss0pb 2012
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CIIMCOK TUAT'PAMM:

1. KonnuectBo ycrpoiicts B Mmupe, 2010

2. Mpopaxu [1IK u Cmaprdonos, 2005-201311

3. 3amernenre MOOWIBHBIX TelieoHoB cmapTdonamu B CIIIA, 2008-2011

4. Nons cmaptdonor B CIHA u Espore, 2009—2010

5. CTpyKTypa U3MeHeHus MPeIOYTEHUI B UCIIOJIb30BAaHUN PA3JIMYHBIX YCTPOUCTB MOCIIe
NpUOOpETeHNs TUIAHIIeTa

6. Tunamuka [Tosp3oBatesneit MOOMIBHOTO MHTEPHETA U MOJIb30BaTes el nurepHera c [1K,
2007—2015

7. Crpykrypa moomibHOM Kommepiuu B CIIA, Aurmvu, ®pannuu u ['epmanum, 2011

8. Pacripenenenue koiamyecTBa MOOWIIBHBIX TUIaTekel 1o Bo3pacTHbIM rpyrmnam B CIIIA, AHrimy,
®panuuu u I'epmanuu, 2011

9. CTpyKTypa npeanouTeHHi Mob3oBaresei

10. CtpykTypa BpemeHu (56 MUHYT B I€Hb), 3aTpaurMBaemMoe noJjb3opareneM Android Ha
B3auMoJelicTere ¢ Bebom u npunoxenusmu, uioHs 201 1

11. Iunamuka o0beMOB Mpojiax eBay ¢ momorpio MoOMIbHBIX ycTpoiicT, 2009—2011

12. Haunbonee nomnynsipasie MoOmibHble yeiayru B CIIIA, EBpone u AAnonuu, nexadps 2010

13. Mecra, B KOTOPBIX MOOHJIbHBIE TTOJIK30BATENH SIMOHMH pacIIaYUBaTACh MOOMITBHBIM
KoIIeapkoMm, aekadps 2011

14. lunaMuka JoJ1eid OnepalMOHHBIX CUCTEM Ha phIHKE CMapT(OHOB

15. Tonoxenue onepanoHHeix cuctem, 2010—2011

16. KonuyecTBO mosb30BaTesiell MHTEPHET-0aHKMHTA B KPYITHEHINMX PO3HUYHBIX OaHkax Poccun,
main 2010, maii 2011

17. PeliTiHT (DyHKIMIA CEPBHCOB MHTEPHET-OAHKHMHTA 110 HAIMYMIO B TIpesioxkeHny, 1q2012

18. losist CYETOB C AMCTAHIIMOHHBIM TOCTYIIOM B OOIIEH CTPYKTYpE CUETOB, OTKPHITHIX
dumznvecknmvu miamu B 6ankax Poccun, 2008—2011

19. CtpyKTypa CUYETOB C AUCTAHIIMOHHBIM JOCTYIIOM, OTKPBITHIX (DM3MUECKIMU JIMIIAMU B OaHKax
Poccun, 2008—2012

20. O6beMm 1aTexei, COBEPIICHHBIX 3JIEKTPOHHBIM CIIOCOOOM (PU3NUYECKMMU JIUIIAMU B OaHKaX
Poccun, 2008—2012

21. om 06beMOB TUTaTeKel, MPON3BEICHHBIX Yepe3 MHTEPHET B 00IeM 00beMe IIaTexex,
COBEPIIEHHBIX (PU3NIECKUMHU JIMIIAMH JIEKTPOHHBIM criocodoMm, 2008—2012

22. KonnyecTBo matexei (PpU3NuecKux JIUI ¢ UCIOIb30BAaHNEM MOOWIIBHBIX TeJIe(hOHOB,
2008—1q2012

23. Jloam KOJIMYEeCTBA TUIaTeXel, MPOU3BEICHHBIX C UCIIOJIb30BAaHUEM MOOUIIBHBIX TeJIe(pOHOB B

001IeM KOJIMYECTBE TUIaTekKel, COBEPIIEHHBIX (PU3MUECKIMU JIUIIAMU JIEKTPOHHBIM CIIOCOOOM,
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2008—2012

24. OObeMm IIatexeit (PU3MUecKuX JIMII C UCTIOIb30BaHNEM MOOWIBHBIX TeJIe(hOHOB,
2008—1q2012

25. lom 00beMOB TUTAaTeKeH, MPOU3BEICHHBIX C UCIIOJIb30BaHKEeM MOOMIIbHBIX TeJIe(DOHOB B
o01eM oObeMe TUIATeKel, COBePIIeHHBIX (PU3UIeCKUMU JIUIAMU JICKTPOHHBIM CIIOCOOOM,
2008—2012

26. unamuka Ton-20 peruoHOB IO KOJIWYECTBY IJIATEKeH ¢ UCIOIb30BAaHUEM MOOMIBHOTO
tenedona, 2009—2011

27. KomuectBo TesnedonoB ¢ noanaepxkkon NFC B mupe, 2011

28. Pe3ynbTaThl MCCIIEOBAHUST POCCUICKOTO phIHKA Mosib3oBaresieil NFC TexHosoruii B ropoaax-
MUWLTHOHUKAX

29. Pacrnipeenenuvie teneoHOB/KOMMYHUKATOpOB ¢ nogaep:xkoi NFC cpenu mpousBoauTesien,
ceHTs10ps 2012

30. Komuccust 3a JeHeKHbIe IepeBOIbI CPei MOOUIIBHBIX ONEpaTopoB, CeHTO0ps 2012

31. Pa3zmep ckuaok Ha cepTU(UKATH TPU MOKYIIKe, ucnoib3yst MTC-kapry, centsiops 2012
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Odopmnenue 3akaza

Hassanue: O630p pbiHKa MOOMJIbHOH KoMMepimu. CeHTs10pb, 2012
Ccpuika: https://marketpublishers.ru/r/OEB4EC8479FRU.html
Llena: 30 000 pyo®.

Ecnu BBl XOTHTE 3aKa3aTh PpacClIMPEHHYIO JIMOEH3UIO WU NIEYaTHYIO BEPCHUIO, HO)KEUnyICTa,

CBSDKMTECH C Halllel CITyKOOH NOAEPKKU KIMEHTOB!

info@marketpublishers.ru

Ormutara

s omatel KpeautHo kapton (Visa, MasterCard, MUP), noxanyiicra, HaxmuTte

kHOMKY "KymuTh cefidac" Ha CTpaHUIIEe OTYETA:

https://marketpublishers.ru/r/OEB4EC8479FRU.html
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