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ean nccaenoBaHus

AHan3 coCTOsIHMS PbIHKA KPeIUTHBIX OAHKOBCKMX KapT Poccum.

3agaun uccJie J0BaHUA

[Tpoananu3upoBaTh COCTOSIHAE PHIHKA KPEAUTHBIX OAHKOBCKUX KapT MO CIIEAYIOIIIM

napaMeTpam: 00beM, JMHAMUKA, CTPYKTYpa;

OL[GHI/ITL MOKa3aTeJIn pa3sBUTUSA PbIHKA 0aHKOBCKHUX IUIACTUKOBBIX KapT Mo peruoHam

Poccun;

[Ipoanam3npoBaTh pa3BUTHE MEX/YHAPOAHBIX U POCCUNCKUX IUIATEKHBIX CUCTEM;

[Mpoanamm3upoBath Tapudbl ¥ YCIOBUS 00CTYKUBAHUS KPEIUTHBIX IJIACTUKOBBIX KapT

KpyrnHeummmu 6ankamu Poccrn;

BuiaBuTh OCHOBHBIE TCHACHIWU U MCPCIICKTUBLI Pa3BUTUSA PbIHKA KPEAUTHBIX OAHKOBCKHUX

kapt B Poccum.

MeTOJIbI HCCHEeJOBaAHUA

C60p 1 aHanm3 nepBUYHON MH(pOpMaIuK 1o peiHKY (1aHHbE LB PD);

Mystery-shopping — TesiepOHHBIE UHTEPBBIO CO CHEIUATUCTAMU OAHKOB;
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MOHI/ITOpI/IHF MaTepUrajioB MEYATHBIX U JICKTPOHHBIX JEJIOBBIX U CIICHUATIN3NPOBAHHBIX
I/IBII&HPIﬁ, AHAJIMTUYECKHUX O630pOB PBIHKA, MAaT€pUaIOB MAPKETUHI'OBBIX U

KOHCQJITUHIOBBIX KOMITAHUH.
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OIINCAHME NCCJIETOBAHUA
BbIBO/AbI

OBBEM U THUHAMUKA PA3BUTHA POCCUIMCKOI'O PBIHKA BAHKOBCKHX
IIJTACTUROBDBIX KAPT

CTPYKTYPA POCCHMCKOI'O PBIHKA BAHKOBCKHUX INIACTUKOBBIX KAPT

CrpyKTypa pplHKa IO TUITY [IJIACTUKOBBIX KapT
IToka3zaTesn pbIHKa KpeUTHBIX KapT Poccun
PernonasipHasi CTpyKkTypa phlHKA

Lentpanbubit PO

Cesepo-3anagnsiii PO

I0xHbBI1T PO

Cesepo-Kagkazckuit @O

[TpuBomkckuit O

VYpanbckuit @O

Cubupckuiit PO

HanpHeBocTOouHbI ©O
CtpyKTypa phlHKA 10 TUITY TUIATEKHON CUCTEMBI
CrpyKTypa pplHKa IO TApTHEPCKKUM IIPOrpaMMam

CTpyKTypa phiHKA 10 OaHKaM-3MHUTEHTaM

IJIATEZKHBIE CUCTEMBbI

MesxyHapoHas IyaTexHasi cucrema Visa

Me:xayHapoaHas ruiaTeskHast cuctema American Express

Poccuiickas nnatexnas cucrema 3osotast Kopona

O6benunennad miarexuas cucreMa NCCIUC

NHP®PACTPYKTYPA OBCJIIY KUBAHUA IIVIACTUKOBBIX KAPT

AHAJIN3 TAPU®OB 1 YCJIOBUAN OBCJIYVKUBAHUSA IIJIACTUKOBBIX KAPT

CITPOC HA PBIHKE BAHKOBCRKHUX ITJTACTURKOBDBIX KAPT
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IMOCTABIIUKHA PEINIEHUH 11O IIEPCOHAJIN3AIIAU U SMUCCUN
IIJIACTUROBBIX KAPT 1 ITPOTPAMMHOI'O OBECIIEYEHUA 1)1 BAHKOB

Compass Plus

Huacodpt

Kommanus BITL

CwmaptKapa-Cepsuc

BaHnkoBckre nH(pOPMALIMOHHBIE CUCTEMBI

Komnanna HKT, nHanpasinenne baHkoBckue TeXHOI0rMK

OcTtrapa

I'pynna komnanuii PYKAP]I

[TporpammupoBanue u HoBbie HH(popMalmonnsie Texnonoruu (ITPOHUT)

OCHOBHBIE HOBOCTHU PBIHKA KPEJINTHbBIX BAHKOBCKUX KAPT
TEHAEHIINU U TEPCIIEKTUBbI PA3BUTUA PBIHKA

NPNUJIOZKEHUNA

[Ipunoxenne

PeiiTvHT 6aHKOB MO KOJIWYECTBY ITACTUKOBBIX KapT B OOpaIlleHU!

PeiiTuHT 6aHKOB MO KOJIMYECTBY COOCTBEHHBIX OaHKOMAaToB B Poccun
[Ipunoxenne

O6beM u XapakTepUCTHKA ONepaIvil 1Mo IIACTUKOBBIM KapTaM

O6beM 1 XapakTepUCTHKA ONepaIvi 1Mo TUIACTUKOBBIM KapTaM (PU3MUYECKHX JIHIL TI0 pETHOHAM
SMUCCUH

O6beM 1 XapakTepUCTHKA ONepaIvi M0 TUIACTUKOBBIM KapTaM IO perMoHaM MCIIOJIb30BAHUS
KapT
[Ipunoxenne

Criicok TabJuI U AMarpaMmm
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CIIMCOK TABJINIL:

Tabmuma 1. OCHOBHBIE UTI'POKH Ha PhIHKE KpeAUTHHIX KapT Poccun, 2012

Tabmuna 2. [Jnnamuka noprdeneit KpeauTHbIx Kapt, 2007—2012

Ta6muia 3. [TporHo3sl TEMITOB pOCTa MPOU3BOJUTEIPHOCTH KPeIUTHBIX KapT, 2011—2016
Tabmuna 4. PedTuHT KpeaquTHBIX KapT 1o nomysspaocty, 1q2013

Tabmuna 5. [Tokaszarenu pelHKA IIACTUKOBBIX KapT, SMUTHPOBAHHBIX B LIeHTpambHOM
enepanbHom okpyre, 2012

Tabmuna 6. [Mokazarenu pelHKa IJTACTUKOBBIX KapT, KCHOJIb30BaHHBIX B LleHTpasbHOM
enepanbHom okpyre, 2012

Ta6muna 7. [Mokazarenu pelHKA IUIACTUKOBBIX KapT, SMUTHPOBAaHHBIX B CeBepo-3amaaHom
enepanbHom okpyre, 2012

Ta6muma 8. [Mokaszarenu pelHKa ITACTUKOBBIX KapT, UCHOIB30BaHHBIX B CeBepo-3anagHom
enepanbHom okpyre, 2012

Ta6mumna 9. [Tokazarenu pelHKA IJIACTUKOBBIX KapT, SMUTHPOBAaHHBIX B KOskHOM (herepaibHOM
okpyre, 2012

Ta6muia 10. [Tokazareny ppiHKa MUIACTUKOBBIX KapT, UCIOJb30BaHHBIX B OkHOM (herepasibHOM
okpyre, 2012

Ta6mmma 11. [Tokaszarenn ppiHKa MIacTUKOBBIX KapT B CeBepo-KaBkasckom denepaibHOM
okpyre, 2012

Ta6muna 12. [TokazaTenu pblHKA TUIACTUKOBBIX KapT, UCTIONb30BaHHBIX B CeBepo-KaBkasckom
enepanbHom okpyre, 2012

Ta6muna 13. [TokazaTenu pblHKA TUIACTUKOBBIX KapT B [IpuBoikckoMm (enepanpHom okpyre, 2012
Ta6muna 14. [TokazaTenu pbIHKA TUIACTUKOBBIX KapT, UCTIOIb30BaHHBIX B [IpUBOIKCKOM
enepanbHom okpyre, 2012

Ta6muna 15. [TokazaTenu pbHKA IUVIACTUKOBBIX KapT B Y pajbcKoM (enepanbHoM okpyre, 2012
Tabmuna 16. [TokazaTenu pbIHKA TUIACTUKOBBIX KapT, UCTIOJIb30BAHHBIX B Y PaIbCKOM
enepanbHom okpyre, 2012

Ta6mumna 17. [TokazaTenu pbIHKA TUIACTUKOBBIX KapT B CubupckoMm deaepaibHOM okpyre, 2012
Ta6muna 18. [TokazaTenu pbIHKA TUIACTUKOBBIX KapT, UCTIOIb30BaHHBIX B CHOMPCKOM
enepanbHom okpyre, 2012

Ta6muna 19. [TokazaTenu pbHKA TUVIACTUKOBBIX KapT B [lanbHEBOCTOUHOM (heiepaibHOM OKpYyTe,
2012

Ta6mumma 20. [TokazaTenu pbIHKA TUVIACTUKOBBIX KapT, UCTIOJIb30BaHHBIX B [laTbHEBOCTOUHOM
enepanbHom okpyre, 2012

Ta6muna 21. Ton-10 koOpeHauHroBBIX KapT Poccru, 2q2012—3q2012

Ta6muna 22. [Tprumepbl KOOPEHAMHTOBBIX KapT, BHITYIIEHHBIX B 2012 roay
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Tab6mmua 23.
Tab6smua 24.
Tab6mmua 25.
Tab6smua 26.
Tab6mmua 27.
Tab6mna 28.

[TPOHUT

Tab6smua 29.
Ta6mmma 30.
Ta6ymmua 31.
Ta6mmua 32.

[Tokaszarenu negarenpbHoCcTy KoMItanuu Visa, 2011

[Tokazatenu aesatensHocTr Komranuu MasterCard, 2009—1q2011
IMokazarenu pgesrenpHoctu komiranuu NCC, 2011

[Tokazatenu aestensHocTr Komranuu Compass Plus, 2012
[Tokazarenu nearenpHocty komnanun CmaptKapa-Cepsuc, 2012

KoMITOHEHTBI KOMIUIEKCHOTO peleHus 1o nepconanusaunu EMV-kapr komnanuu

PeliTuHr 6AaHKOB 1O KOJIMYECTBY TIACTHMKOBBIX KapT B oOpamennu, 2012
PeliTuHr 6aHKOB 1O KOJIMYECTBY COOCTBEHHBIX OaHKoMaToB B Poccuu, 2011—2012
OObeM 1 XapaKTepUCTHKA OTIEPaIlUi 10 IIACTUKOBBIM KapTam, 2009—2012

OObeM 1 XapaKTepUCTHKA OTIEPAIIUH 10 IIACTUKOBBIM KapTaM IO perioHam

sMuccuu Kaprt, 2012

Ta6muua 33.

OObeM 1 XapaKTepUCTHKA OTIEPAIIUH 10 IIACTUKOBBIM KapTaM IO perioHam

ucnosb30BaHus Kapt, 2012
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CIIMCOK TUAT'PAMM:

Huarpamma 1. O6beM SMUCCUH U TEMITBI POCTA SMUCCUH TUTACTUKOBBIX KapT, 2001—2012
Huarpamma 2. KoaruecTBo akTUBHBIX TUIACTUKOBBIX KapT, UCHOJb3yEeMBbIX (PU3NYECKUMH JIMLIAMH,
2008—2012

Huarpamma 3. Jloyist aKTUBHBIX IUIACTUKOBBIX KapT B 001memM oObeMe amuccun, 2008—2012
Huarpamma 4. Temrisl pocta 00beMa SMUTHPOBAHHBIX M AKTUBHBIX TUIACTUKOBHIX KapT,
2008—2012

Huarpamma 5. [luHaMUKa KOJIMYECTBA ONEPALIUMI C UCTIOIb30BAaHUEM IJIACTUKOBBIX KapT,
2009—2012

Huarpamma 6. [lnHaMuka o01ero oobema oreparuil ¢ UCIoIb30BaHUEM ITACTUKOBBIX KapT,
2002—2012

Huarpamma 7. [TokBapTajibHash TMHAMHUKA 0ObeMa ONepalvii ¢ UCIIOJIb30BAaHUEM TUIACTHKOBBIX
Kaprt, 2009—2012

Huarpamma 8. [lnHaMuKa oObema Oreparuii o NoTyYeHUI0 HATMYHBIX JIEHeT U OIulaTe TOBAPOB U
YCJIYT C UCHOJIb30BAaHUEM ILJIaCTUKOBBIX KapT, 2008—2012

Huarpamma 9. I[TokBapTanbHast AMHAMUAKA 00beMa OMepalyii Mo MOTyUYeHUIO HAUIMYHBIX JIeHeT U
oIUIaTe TOBAPOB U YCIYT C UCTIOJb30BAHUEM TUIACTUKOBBIX KapT, 2009—2012

Huarpamma 10. CooTHolieHue 000poTa Mo TPAaH3aKIUAM MPH CHATUY HAJTMYHBIX, OILJIATE TOBAPOB
Y YCIIT U IPOYUM TpaH3akiuam, 2009—2012

Huarpamma 11. CTpykTypa 00b€MOB SMUCCHU TUIACTUKOBBHIX KapT 1o Trram, 2009—2012
Huarpamma 13. [IluHamuKa cTerieHM IPOHUKHOBEHUS KpeAUTHbIX Kapt o Poccuu, 2007—2012
Huarpamma 14. CTpyKTypa MUCCUHU TUIACTUKOBBIX KapT no Tunam, 2009—2012

Huarpamma 15. [lony 6aHKOB Ha phIHKE KpeAuTHBIX KapT Poccun, 2012

Huarpamma 16. [lunamuka smMuccun KpeauTHbIX KapT B Poccun, 2007—3q2012

Huarpamma 17. Innamuka o0beMa peiHKa KpeauTHbIX KapT Poccun, 2007—2012

Huarpamma 18. [TporHo3 mpou3BOaUTENILHOCTH KpeAUTHBIX KapT, 2011—2016

Huarpamma 19. KonnyectBo akTUBHBIX KpeaUTHBIX KapT, 2011—2016

Huarpamma 20. CTpyKTypa SMUCCUU TUIACTUKOBBIX KapT MO KOJIMYECTBY KapT MO (peepaibHbIM
okpyram, 2010—2012

Huarpamma 21. CTpyKTypa KOJIMUYECTBA OINEpariyii 1o MiIacTUKOBBIM KapTaM 1o ¢eepaabHbIM
okpyram, 2012

Huarpamma 22. CTpyKTypa oObeMa Onepaliyii 1o IIaCTUKOBBIM KapTaM 1o deaepaabHbIM
okpyram, 2012

Huarpamma 23. CteneHb NPOHUKHOBEHUS IIACTUKOBBIX KapT IO (peiepasIbHbIM OKpYIraM,
2010—2012

Huarpamma 24. PEATUHT perMOHOB MO CTENIEHU TPOHUKHOBEHUSI IJIACTUKOBBIX KapT, 2012
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Huarpamma 25. PEATUHT perMOHOB MO YKCITY SMUTHUPOBAHHBIX [JIACTUKOBBIX KapT, 2012
Huarpamma 26. PEATUHT permoHOB M0 YKCIly ONepalyii ¢ IJIaCTUKOBBIMU KapTamu, 2012
Huarpamma 27. PEATHHT perMOHOB 10 00beMy OIeparyii C IJIACTUKOBBIMU KapTamu, 2012
Huarpamma 28. CTpyKTypa pbIHKA IUIACTUKOBBIX KapT IO KOJMUYECTBY ONEpaIiid ¢ HATMYHBIMUA
Cpe/ICTBAMU M OILIaTe TOBAPOB M YCIYT MO (pefiepaibHbIM OKPYraM, B KOTOPBIX KAPThl
SMUTUPOBaHbI, 2012

Huarpamma 29. CTpyKTypa pbIHKA IUIACTUKOBBIX KapT IO KOJMUYECTBY OMNEepaIii ¢ HATMYHBIMA
CpPe/ICTBaMU M OILIaTe TOBAPOB M YCIYT MO (pefiepalbHbIM OKPYram, B KOTOPBIX COBEPIIIAIUCH
oneparmu, 2012

Huarpamma 30. CTpyKTypa pelHKa IO 00beMy OMepalyii ¢ HATMYHBIMU CPEJICTBAMHU U OTLIaTe
TOBApOB U YCIYT MO (peJepalbHbIM OKPyram, B KOTOPBIX KapThl SMUTUPOBaHbl, 2012
Huarpamma 31. CTpyKTypa pelHKa IO 00beMy OMeparyii ¢ HATMYHBIMU CPEJICTBAMHU U OTLIaTe
TOBApOB U YCIyT 10 (heJiepaibHBIM OKPyraM, B KOTOPHIX COBEpIIAIUCh onepanuu, 2012
Huarpamma 32. CTpyKTypa KOJIMYECTBa TVIACTUKOBBLIX KapT 1o peruoHam LlentpansHoro O,
2011—2012

Huarpamma 33. CTpykTypa oObeMa ornepaliyil ¢ TNIACTUKOBBIMU KapTaMU IO PerHOHAM
LentpansHoro 0O, 2012

Huarpamma 34. CTpyKTypa KOJIMYECTBA TJIACTUKOBBIX KapT 1o perroHam Cepepo-3anagHoro O,
2011—2012

Huarpamma 35. CtpykTypa oObema ornepaliyii 1o IjIacTUKOBBIM KapTaM 1o perroHaMm CeBepo-
Bamaggoro ©0, 2012

Huarpamma 36. CTpyKTypa KOJIMYECTBA TVIACTUKOBBIX KapT 1o pervoHam FOxuoro @O,
2011—2012

Huarpamma 37. CTpyKTypa oObemMa oneparyii ¢ TiIiaCTUKOBBIMU KapTaMu 1o perrioHam KOxHoro
®0, 2012

Huarpamma 38. CTpyKTypa KOJIMYECTBA TVIACTUKOBBIX KapT 1o perroHam Ceepo-KaBkasckoro
@0, 2011—2012

Huarpamma 39. CtpykTypa oObemMa onepalyii ¢ IiiaCTUKOBBIMU KapTaMu o perroHaMm CeBepo-
Kagskasckoro ®0O, 2012

Huarpamma 40. CTpyKTypa KOJIMYECTBA TUVIACTUKOBBIX KapT 1o pervoHam IIpusomxkckoro O,
2011—2012

Huarpamma 41. CtpykTypa oObeMa orneparyil ¢ TNIACTUKOBBIMU KapTaMU IO PerHOHaM
[TpuBomkckoro ©O, 2012

Huarpamma 42. CTpyKTypa KOJIMYECTBA TUVIACTUKOBBIX KapT 1Mo peruoHaM Y pasibckoro 0,
2011—2012

Huarpamma 43. CTpykTypa oObeMa ornepaliiil ¢ TNIACTUKOBBIMU KapTaMHU IO PerHOHaM
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2011—2012

Hccaedosanue poinka kpedummwix kapm Poccuu. Hionw, 2013


https://marketpublishers.ru/report/business_finance_insurance/banking_finance/issledovanie-rinka-kreditnih-kart-rossii-iyul-2013.html

. +7 (993) 2787487
Market Publishers info@marketpublishers.ru
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1997—2011
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HayvaJabHOro ypoBHs, 2013

Huarpamma 77. CTpyKTypa MUHUMAJILHBIX MPOIIEHTHBIX CTABOK MO KPEJUTY B PyOJISX ISt
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Huarpamma 83. Pacripenenenue oTBeToB Ha BONpoc «Kakumu U3 nepevnciieHHbIX OaHKOBCKIX
yciyr Bl JIn4HO 1osib3yeTech B HACTOSIIIEE BPEMsI WM NIOJIb30BAJIMCH B TEUEHHUE MOCIeIHUX 6
mecaues?», 2011—2013

Huarpamma 84. Pacripenenenue oTBeTOB Ha BONPOC: «Kakum UMEHHO KpeIMTOM BbI TUTAHUPYETe
BOCIIOJIL30BAThCA B TedeHue Ommkanmero roga?», 2010—2012

Huarpamma 85. PeiiTuHr O0HYCOB MO KpeauTHBIM KapTam, ¢eBpaib 2013

Huarpamma 86. Pacripenenenust otBeToB Ha Borpoc «Kak yacto nepes npuoOpeTeHrueM Tol Win
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