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ean nccaenoBaHus

[TpoBecTn aHAIM3 phIHKA pepUHAHCHUPOBAHUS MOTPEOUTEILCKUX KpeaAuToB PD

3agaun uccJie J0BaHUA

[TpoBectu aHau3 pbiHKa pepruHancupoBaHus PP 1o oCHOBHBIM MOKa3aTeNsm;

PaccmotpeTs qMHAMUKY, 0ObEM U CTPYKTYPY PbIHKA IOTPEOUTEbCKUX KpeauToB Pd;

[TpoaHanM3upoBaTh 3a40JKEHHOCTD 110 MOTPEOUTEILCKUM KPEAUTaM;

PaccmotpeTs 3apyOeskHbIN ONBIT Ha PhIHKE pepUHAHCUPOBAHUS;

CocraBuTh pelTHHT HanOOJIee aKTUBHBIX OAHKOB HA PhIHKE pe(PUHAHCUPOBAHUS;

BrIIBUTH OCHOBHBIE TPEH/Ibl M TEH/AEHIIMM Pa3BUTUS PbIHKA pe(pHAHCUPOBAHUS

NOTPeOUTENTHCKUX KpeanuToB Pd.

MeTOJIbI HCCHEeJOBaAHUA

C60p 1 aHanM3 NepBUYHON MH(POPMALIUH;

MOHI/ITOpI/IHF MaTepUrajioB MEYATHBIX U JICKTPOHHBIX JEJIOBBIX U CIICHUAIIN3NPOBAHHBIX

I/I3IIaHI/II;'I, AHAJIMTUYECKHUX O630pOB PBIHKA, MAaT€pUaIOB MAPKETUHI'OBBIX U
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KOHCAJITUHI'OBBIX KOMHaHHﬁ;
Mystery-shopping co crienuayucraMy OaHKOB TI0 YCJIOBUSAM pe(pMHAHCUPOBAHUS;

AHKeTHpOBaHME MOTEHIMATBHBIX MOTPeOnTeNel yCcayr pepuHaHCUpOBaHusl OaHKOB P®.
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OIINCAHME NCCJIETOBAHUA
BbIBO/AbI
PBIHOK PEOMUHAHCUPOBAHUA NIOTPEBUTE/IbCKUX KPE/IUTOB B P®

OCHOBHBbIE MTOHSATHS, YCIIOBHS U BIrOJa yCIyr pepMHaHCUPOBAHUS
PasButue poiHka pecprnancupoBanusi PO

[Moptpet noTpeduTens ycayr pepruHaHCHPOBAHUS
PBIHOK ITIOTPEBUTEJIbBCKOT'O KPEJIUTOBAHUA P®

O6beM U TMHAMHUKA Pa3BUTHSI PHIHKA MOTPEOUTENLCKOTO KPEAUTOBAHMS
AHan3 pernoHAJIbHBIX PHIHKOB IMOTPEOUTENLCKOTO KPEeJUTOBAHUS
TeHaeHK pa3BUTHS PhIHKA MOTPEOUTETBCKOTO KPEIUTOBAHUS

[ToBenenue norpeduTessi HA phIHKE KpeauToBanus PO
MHPOBOM OIBIT HA PBIHKE PEOMMHAHCUPOBAHUSA KPEJIUTOB

NUI'POKHU PBIHKA PEOUHAHCUPOBAHUA KPEANTOB

CpaBHUTENbHAS XaPAKTEPUCTUKA JICHCTBYIOIMX YCJIOBUI MPOrpaMm pepruHAHCUPOBAaHUST OAHKOB
PO

KpenutHbie Opokepsl Ha phIHKE peprHAHCUPOBAaHUS KpeauToB B PO

TEHAEHIINU PBIHKA PEPMHAHCUPOBAHUA IIOTPEBUTEJIbCKUX
KPEAUTOB P®

NPNUJIOZKEHUNA

[Mpunoxenue 1. PSHKUHT OaHKOB 1O MOPTQETIO BEAAHHBIX HEOOECIIEUeHHBIX KPEIUTOB
[Mpunoxenue 2. Torn-60 6aHKOB 10 00beMy MOPTQEsT KPSAUTOB HATMYHBIMU

[Mpunoxenue 3. Ton-60 6aHKOB M0 00beMy MOpTQes 3aJ0KEHHOCTH TT0 OAHKOBCKMM KapTam
[Mpunoxenue 4. JlelicTByIOIUE MTPOrpaMMBbI 10 pe(pMHAHCHPOBAHHIO OaHKOB PO

[Mpunoxenue 5. [Tpoapmxkenue yciayru pepuHaHCUpOBaHMS B OaHKax P®

[Mpunoxenue 6. Cricok pUCYHKOB, TaOJIUIT U IUArPaMM
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CIIMCOK PUCYHKOB:

Pucynok 1. PernonansHast cetb AKBP, centsiops 2013
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Ta6muna 5. Pernons! npucytctBust AKBP, centsops 2013

Tabmuna 6. Peiitunr 6pokepoB P®, centsaops 2013
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Ta6muna 8. Ton-60 6aHKOB 10 00BeMy TOpT(deis KpeauToB HanumyHbIMH, 2011—2012
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Huarpamma 10. CTpyKTypa pacrpeiesieHrst OTBeTOB Ha Borpoc: «Ha kakux ycioBusix Bel Obl
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Huarpamma 21. lnHamuika o0beMa KpeJuToBaHus (PU3MYECKUX JIUI B THOCTPAHHOW BaJIIOTE,
2009—2013

Huarpamma 22. O6beM 3a10JKEHHOCTH 110 TIOTpeOuTeIbckuM Kpeaurtam, 2009—2013
Huarpamma 23. O6beM MPOCPOUYSHHOM 3a/I0JKEHHOCTH IO MOTPEOUTEIILCKUM KPETUTaM,
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aBrokpeautsl, 01.01.2012, 01.01.2013
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Huarpamma 38. [InHaMHKa CTPYKTYPbI 33[0/DKEHHOCTH 3aeMIIMKOB B BO3pacTe J10 24 Jier,
01.01.2012, 01.01.2013

Huarpamma 39. CpenHsisi cyMMa JEMCTBYIONIErO KpeanuTa 3aeMIMKOB B Bo3pacte 110 24 set, 2012
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